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1. OBIIAA XAPAKTEPUCTHUKA ITPOI'PAMMBbI

1.1. HopmaTHBHO-IIPABOBbIE OCHOBAHMS Pa3paGoTKH NPOIPAMMBI

HopmaTHBHYIO IPaBOBYIO OCHOBY pa3pabOTKH MPOrpaMMbl COCTABIISIOT:

@enepanbHbli 3akoH 0T 29 nexabpst 2012 r. Ne 273-03 «06 o6paszosanuu B Poccuiickoi
Deneparumny;

IIpuxa3 Munobprayku Poccun ot 1 mrons 2013 1. Ne 499 «O6 yrsepsxnenuu ITopsaxa
Oprasu3alliyl W OCYIICCTBICHHA 00pa3oBaTENbHOM [EATENLHOCTH [0  IOMOIHHTETHHBIM
Ipo(EeCCHOHATEHBIM IPOrpaMMamy;

IIpuxa3 Munucrepetsa obpasosanus u Hayku Poccuiickoit @enepauuu ot 23 aBrycra
2017 r. Ne 816 «OG yreeprknenun ITopsi/ika IPUMEHEHHS OPraHU3AMAMH, OCYILECTBIIOIAMHU
00pa3soBaTENbHYIO NESTETBHOCTD, JMeKTPOHHOrO 00yUeHH s, MUCTAHIHOHHEIX 00Pa30BATENEHBIX
TEXHOJIOTUH [IPH peau3anuy 06pa3oBaTeNbHEIX POrPAMMY;

Merouueckne  peKOMEHIAMK-PAsHACHEHMS] 1O  pa3paboTKe  JOMONHUTENBHbIX
NPO(ECCHOHANBHBIX ~I[POTPAMM HA OCHOBE NPO(ECCHOHATBHEIX —CTAHIAPTOB  (IHCHMO
Muno6puayku Poccun ot 22 anpens 2015 roma Ne BK-1032/06);

MeTonirdeckie peKOMEH/IAIIH TI0 OPraHM3aliA UTOTOBOH ATTECTAIMH IIPH PeaH3alui
JOTIONTHUTEIBHBIX IPO(ecCHOHaNbHBIX porpaMm (rmesMo Muno6paayku Poccun ot 30 MapTa
2015 roma Ne AK-820/06);

HopmatvBEBIE JOKYMEHTBI 110 OpraHM3aluu  y4eGHOro mpouecca B Kybl'V
(https://www.kubsu.ru/ru/node/24):

- Ionoxenue o paspaboTke W yTBEpICICHHH NONONHUTENBHBIX TPO(ECCHOHANBHBIX
nporpamm B ®I'6OY BO «Kybauckuit rocyapcTBeHHBIN yHHBEPCHTETY (B pelakiliy pHKa3a
ot 7 centsiopst 2016 r. No 1242 ¢ m3MeHeHHsIMH, BHECEHHBIME TIpHKa3oM 0T 18 ampens 2019 .
Ne 606 Ha OCHOBaHMH pelIeHHs yU4eHOro coBera oT 5 anpens 2019 r. (mpotokon Ne 8);

- ITlomoxenue o BHyTpeHHe# OIEHKE KAYeCTBA JOTOIHHTENBHBIX MPOMECCHOHAIBHEIX
NporpaMMm 4 MX pe3ylIbTAaTOB, YTBEPXMIECHHOE IpuKkasoM oT 18 ampens 2019 r. Ne 595 ua
OCHOBAaHWH PEINEHHs y4eHOro coseta ot 5 anpesst 2019 r. (mporokon Ne 8);

- lomoxenwe o0 opraHM3anmMM  WTOrOBOH  ATTECTAIMM [PH  pEATH3ALNY
JONOJHUTENIBHEIX  TIPOQECCHOHANBHBIX — mporpaMM B ®TBOY  BO  «KyGauckwmii
rOCYNapCTBEHHBIA YHUBEPCHTETY, YTBEPIKICHHOE PENIEHHEM YUEHOTO COBETa OT 27 sHBaps 2017
roza (mporoxomn Ne 6);

- llonoxenwe o mopsjKe NPHMEHEHHUs SIEKTPOHHOTO OOYYEHMS M JUCTAHLHOHHBIX
00pasoBaTENBHBIX TEXHONOTHHM TPM PEANH3ALUH  JOMOTHUTEIbHEIX npodecCHOHaIBHBIX
nporpamm B ®I'BOY BO «KyGauckmii rocyiapcTBeHHbIH YHHBEPCHTET, YTBEpPXKIEHHOE
npukasoM o1 8 mrons 2021 roga Ne 1181 Ha OCHOBaHMM PelTeHHs y4EHOro coBeta oT 25.06.2021
(ipotoxon No 12);

- O6mepoccuiickuii KIacCHYUKATOP BHIOB SKOHOMHYECKOH JesSTeTbHOCTH (OKB3/12)
OK 029-2014 (ITpuxa3 Poccrannapra ot 10.11.2015 Ne 1745-cT).

ITporpamma paspaGoTana Ha ocHOBe:

— Ilpodeccuonansroro crammapra «PaGoTHHK 1O TpHEMy M pasMELICHHIO TOCTEH.
YTBEPIKICHHOTO mNpHKasoM MuHHCTEPCTBA Tpyda M COUMANBHOM 3ammThl  Poccuiickoit
@eneparun ot 05.09.2017 Ne 6595;

— @I'OC cpennero mpodeccHoHansHOro o6pa3oBanus Mo cremuansHocTH 43.02.11

locTuHuYHEIA cepBHC, yTBEPIKIEHHOTO npukasoM MunucrepctBa obpaszoBanus ¥ Hayku PD
ot 7 Masg 2014 . Ne 475.

1.2. Ob6sacTh NpHMEHEHHs POrPAMMABI
O6nacteio  mpodecCHOHANBHON — JesTebHOCTH (cepoit  mpodeccronanbHOM
NEATeNbHOCTH) CIymiaTenel, OCBOMBIIMX JAHHYIO IpOrpaMMy IOBBIIIEHUS KBaTH()UKALUH,



SIBISIFOTCST OpraHW3auus OOCIY)KUBaHMsS B IOCTMHHIAX, TYPUCTCKUX KOMILIEKCaxX M JPYTHX
CpeZCTBaxX pa3sMeIleHuUs:
33 Cepsuc, OKazaHHE YCIYr HAceNeHWIO (TOProOBIsl, TEXHHUYECKOE OOCIyKHMBaHHE,

PEMOHT, IIPEAOCTABJICHHUE IMMEPCOHATBHBIX YCIYI, YCIYI'M TOCTENPHHMCTBA, OOLIECTBEHHOE
IIATAHKE | 1P.);

33.022 PaboTHHK 110 IpUEMY ¥ PasMEIEHHUIO TOCTEH.

Clirymmaresu MOTyT OCYINECTBIISTE HPO(eCcCHOHATBHYIO IeATeTbHOCTE B IPYTHX 061acTsIX
NPO(ECCHOHATLHON JIeATeNbHOCTH H (WiH) cdepax Npo(hECCHOHANBHONW NeSTENLHOCTH npu
YCIIOBUM COOTBETCTBHS YPOBHS MX 00pa3oBaHHs H IIOJYYEHHBIX KOMIETEHIUH TpeOOBaHHIM K
KBaTUHUKAIUH pabOTHHKA.

OGBeKTBI MpodecCHOHANBHOR NesTeNbHOCTH: OPraHMU3aIMs TIPOIECCa IPeNOCTABIEHHS
YCIyT; 3ampoChl IOTpeOHTENEH TOCTMHMYHOTO IPOAYKTa; MPOLECC MPEeNOCTABICHHS YCIYT:
TEXHONOTHH (POPMUPOBAHHSA, MPOJBIKCHUS H PEaIH3alUN TOCTHHHYHOTO IPOAYKTA.

1.3. TpeboBanus K caymare/asM (KaTeropu cJIyIareei)

K ocBoeHnIo mporpammpl JOTycKarOTCs THIA, HMEIOIIHE CpelHee MpoecCHORATbHOe
obpasoBanue - NPOrpaMMbl TMOATOTOBKH CIELHATHCTOB CPETHETO 3BEHA, M OMBIT PabOTHI He
MEHEE OIIHOTO rojia B IOJKHOCTH [OPTHE MK aIMUHHCTPATOPA CITY)KObI IPUEMa U Pa3MEIeHHUS.

1.4. lleas, niaHupyeMble Pe3y/IbTaThl 00yHeHHS

Lenb o0ydeHHs: COBEpIICHCTBOBAHWE KOMIETEHILHH Cciymareneif B 06acTu npuema,
PCTUCTpaliy, pasMEMIECHUs TOCTEH, a Takke BHICTPAMBaHUS C HEMH 5()QeKTHBHOI
KOMMYHHKAIHH.

YpoBeHb KBanubUKauu B COOTBETCTBHH C MPODECCHOHATLHBIM CTaHJapToM — 4.

Bunel u 3amaum npogecCHOHANbHOH eSTeNFHOCTH JIAI, OCBOMBIIHX IporpamMmmy
JOLONHUTENLHOR  TIPOQECCHOHANLHON MOATOTOBKH, BKIIOYAIOT B ceb  KOOPIUHALHIO
AEATENBHOCTH [0 OPOHMPOBAHMIO T'OCTHHHYHBIX YCIyT, HNPHEMY, PAa3MEIIEHHIO U BBITHCKE
TOCTEH, OpraHu3alMi OOC/IY)KMBAaHMS TOCTeHl B MPOLECCE MPOXKMBAHMS, IIPOIBHIKEHNUS
FOCTHHHYHOTO MPOIYKTa.

IIporpamMma nossunenys KBaMU(YHUKAIUH «AIMHHACTPHPOBAHKE B chepe roCTHHHYHBIX
yeyr» paspaboTaHa ¢ y4eToM HMMEIONUXCS y clymareneil 3HAHWH, yMeHHH B 06JiacTH
FOCTHHHYHOTO CEpBHCA, a Talke MNPOQECCHOHANBHBIX KOMIIETEHIMI ciymareneii B
COOTBETCTBUH C UMEIOMEHCS KBanuduKanueil 1 HanpapieHa Ha UX KAYECTBEHHOE U3MCHEHHUE B

paMKax, IpeAyCMOTPEHHBIX HPO(PECCHOHANBHEIM CTaHIapToM «PaGoTHUK TO mpHeMy w
PasMEINEHUIO IOCTEMY.

Tpynosbie pynxnuu, Ha KoTOpBIE OPHEHTHPOBAHA TPOrpaMMa:

Ipyooeas ¢hynkyus Cooepoicanue mpyooeoii pynxyuu
O606mennas TpymoBas KoopauHauys nesTesHOCTH COTPYAHHKOB CITyKOEI IpHeMa 1
byHKITHS Pa3sMEIIEHHs] TOCTHHUYHOIO KOMILIEKCA WM WHOTO CPECTRA
pa3MereHusI
TpynoBas GyHKus Koopmunanus paGoTel cOTpymHHKOB CcryObI npueMa H

PasMELICHAS 10 BCTPEYE, PErUCTPAlldM, pa3sMEIEHUIO K
BBIE3[ly TOCTEHM TOCTMHMYHOIO KOMILIEKCA MW HWHOIO
CpelICTBA pa3MeIlEHHUs

IlporpamMmma HampaBiieHa Ha COBepINIEHCTBOBAHHE CIENYIOMNX Tpo(hecCHOHAIBHEBIX
KOMITETEHIIHIH:

- CIIOCOOHOCTE ~ OCYIIECTBIISTE KOOpAHHAIMIO [EATEIPHOCTH 10 OpraHu3alud H
00CITy)KHBAHHMIO FOCTEH TOCTHHHYHOTO KOMILIEKCA MITH uHOro cpencrsa pasmernienus (ITK-1);
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- CIIOCOOHOCTh OCYIIECTBIATH AETOBYI0 KOMMYHHKAIMIO, B TOM YHCJE B YCIOBHAX
kou(pmkTa (I1K-2).



Crnymarens B pe3ylbTaTe OCBOEHMsA IPOrpamMMBl IOJDKEH HMETh OCBOCHHbIC

npoecCHOHATbHBIE KOMIIETEHIIMM COTIAaCHO CIIEIYIOLIUM NTOKa3aTelsIM.

Pe3ybTaThl OcHOBHBIE MOKA3ATEIH OLEHKH Pe3y/ibTaTa

(ocBoeHHbIE
npodeccHonanbHbIe [TpaxkTUyecKUi OTBIT Ymenus 3HaHus

KOMIIETEHITHH)

crocobHocTh - nouck M pabora ¢ - aHaJM3UpOBaThH - 3aKOHOATeNbCTBO PD
OCYLUECTBIATh HOPMaTHBHBIMH H HOPMaTHBHbIC W NPaBOBbIE | O MPEJOCTABIEHUH YCIIYT
KOOPIMHALIMIO MpaBOBbIMH JIOKYMEHTbI, CBSI3aHHbIE CO | B TOCTUHUYHOM JIENIE;

JIeSITENbHOCTH M0
OpTaHH3alHH H
ofcmyKUBaHHUIO
rocrtei
FOCTUHUYHOTO
KOMIUIEKCA MU
UHOrO cpeacTRa

JIOKYMEHTaMu B cepe
FOCTHHUYHOIO J1€/1a;

- OpraHusaLus,
yTpaBieHUe U
KOHTPOJ1b [IPOLIECCOB
obcmy»uBanus B chepe
TOCTHHHYHOIO Aefna

cBOeH npodeccroHanbHOM
JeATENIbHOCThIO;

- OCYLLECTBINATh
nIaHUpOBaHHeE,
OpraHH3aLuio,
KOOPAMHALMIO U KOHTPOJI1b
cmyxObl npueMa H

- paBuna
OpoHHpOBaHHUS,
perucTpauu,
pasMelLleHus 1
obcmyKUBaHUS
pOCCHICKHX W
MHOCTPaHHbIX rocTe

pasMelLeHus pa3MeLleHHs 1 B FOCTHHUYHBIX
(ITK-1) CBOEBPEMEHHO BbIABIATh NpeanpUITHIX;
OTKJIOHEHMS B UX paboTe - OCHOBBI MJIaHUPOBAHHUS,

OpraHu3alLMHy 1
KOHTPOJIS AeSTENbHOCTH
TIOAYHHEHHBIX B
FOCTUHUYHBIX
NpeANpHATHAX

CrocoOHOCTE - B3aMMO/IeliCTBHE C - OpPraHU30BbIBATb YCTHYIO H | - OCHOBbI

OCYLLECTBNATh KOJIIeraMHu, NTMCBMEHHY10 MEXIHYHOCTHOIO ¥

JIEJIOBYIO napTHepamH, KOMMYHHUKALIHIO C JenoBoro obuieHus,

KOMMYHHKaLHIO, norpeburensmu yenyr | norpeburensamu, MeperoBopoB;

B TOM 4HUCJIE B yepes npoBeieHHe napTHepaMmH, - CTpaTeruu rnoBeleHus r |

YCIOBUAX KOH(IMKTA | BCTpEY, JEJIOBBIX 3aHHTEPECOBAHHBIMH KOH(IUKTHBIX

(ITK-2) BBICTYILUIEHHH, CTOPOHAMH; CUTyaLMX;

MeperoBopoB.,
COBelllaHusl, NIepenucoxK;
- pelleHue

KOHMIMKTHBIX FOCTHHHUYHOTO COMpPOBOXIEHHE
(npobnemusIX) MpeanpUATHS;

CUTYaLIuii ¢ - YNpaensTh

norpeduTensimMu, KOH(IIMKTHBIMH

napTHepamH, CHTYaLHUsIMH;

3aUHTEpecOBaHHBIMU - paboTats ¢

CTOpPOHaMH BO3PaKEHUSIMHU M JKkanobamu

- BeTynathb B 3()peKTHBHYIO
KOMMYHHMKALIUEO C TOCTAMH
1 COTPYIHHMKaMH

- npaBuiia 06paboTKH
BO3paKEHHH M ka0l u
MX KOMMYHHKALIHOHHOE

1.5. Pesxnm 3ansTrii: He Oonee 24 yacoB B HENENO, 4-6 9acOB B JICHb.

1.6. lokymeHT, BblaBaeMblii 10 pe3yJibTaTaM 0CBOEHHS NMPOIrPaMMBbI — JOKYMEHT O
KBaJTM(UKAIIMK: YIOCTOBEPEHHE O TIOBBIIICHUH KBATA(DUKALUH.

1.7. CtpykTypa 4 NPHHIHIIBI IOCTPoeHHus mporpammsel. [IporpamMma paspaboTana Ha
OCHOBE MOy IbHO-KOMIIETEHTHOCTHOTO NOAX0/a H COCTOUT U3 2 MOIyI€EH, BKIIIOHaromux 7

JUCIIHILIIHH

Monyis 1. Koopaunanus qesTeNbHOCTH [0 OpraHu3auy ¥ 00CIyKUBAaHUIO TOCTEH.
Monxyns 2. KoMMyHHKaTHBHAS KOMIIETEHTHOCTE B JIEIOBOM B3aMMOJEHCTBUH.



YUEBHBIN IJIAH

Haumenosanwne
y4eOHBIX IIPEIMETOB,
KYpPCOB, JTUCIUILINH
(Moxyieit)

OO0uias
TpynoemMkocTb

B Tom
yuche

3aHATHA

Jlexumn
ITpomexcyTouHas

KoHTaKTHBIE 4achl
CamocTosTe/ibHas
pabora

[TpakTuueckue

arrecralma

Hrorosas
arrecTaums

Dopma
KOHTpOIst

1.1.

HopmMaTHBHO-1paBORBEIE
OCHOBBI (PYHKLIMOHHPOBaHUs
cityk0bl npueMa 1
pasMeLIeH s

(]

(3%
38

3a4yeT(TeCTHpPOBaHKE)

OprasuzairoHHO-
TEXHOJIOTHYECKUI LIMI
npoLeayps! OPOHHPOBAHHA
TOCTHHUYHBIX YCJIYT

3aveT (TecTHpOBaHHe)

L3;

OpraHn3allMOHHO-
TEXHOJIOTHYECKHH MK
NpoLEeAYPLl PETUCTPALIMN U
BBLINTMCKH roctei

3a4eT(TeCTHpOBaHHE)

1.4.

Koopaunauus 1 KOHTpoNb
BBINOJIHEHHA COTPYAHUKAMH
ciyx0bl npuema u
pasMelleHus
NPOM3BOACTBEHHBIX 3aJaHHH

3a4eT (TeCTUPOBaHNE)

2.1.

OCHOBBI MEXJTHUHOCTHOTO U
NeNioBOro o0LIEHHS

3aueT (TeCTHPOBAHME)

22,

YnpasneHue KOHPAUKTHEIMH
CUTYaluHAMH

3aueT (TeCTHPOBAHHE)

2.3.

Pa6orta ¢ Bo3paxeHUAMH U
#anobamu rocreii

3aueT (TecTHpOBaHHE)

Hroro yacos

38

28 | 8 20 8 2

Hrorosas aTrecrauus

Kpyrastii cron

Beero uacoe no nporpamme

40




3. KAJIEHJIAPHBI YYEBHBIN I'PA®UK

HammveHnoBanue y4eOHBIX IPeIMETOB, KYyPCOB,

KoHnTakTHbIE Yachl,
NPOMEKYTOUHAR H
HTOroBas arrecrauna

Bunel yuedHoii paboThl
JUCITATLIIAH (MOYJIEH) S =
5 5
g g
e .
1.1. HopmaTHBHO-TIpaBOBEIE OCHOBEI KOHTAKT. 4yac. 2
(bYHKITHOHHPOBAHHUS CITYKOBI IpUEMa B pa3MeIIeHHUS camocT. pab. .
1.2. Opranu3aoOHHO-TEXHOIOIMYECKUN [IHKIT KOHTaKT. 4ac. 4
IpoIeTypsl OpOHHPOBAHHS TOCTHHHYHEIX YCIYT camocT. pad. 2
1.3. OpraHu3aiOHHO-TEXHOJIOTHYSCKHH [IHKIT KOHTAKT. 4ac. 6
IPOLEYPHl PETHCTPAIMK U BBINUCKU TOCTEH camocT. pab. 2
1.4. KoopauHaius 1 KOHTPOJIb BBITIOTHEHUS KOHTAaKT. 4yac. ‘
COTPYAHUKAMH CIIy>kKObI IpHEeMa ¥ pa3MeIeHus
np?n);BonCTBeHHng 3a1[aHI:n‘JI d CAMOET: BAD. e
Tectuposanue HPOMEHYT. 2
aTTecTaus
2.1. OCHOBBI MEKJTHYHOCTHOI'O H JIEJIOBOTO OOIIEHHS KOHTAKT. Jac. 6
camocTt. pad. -
2.2. Yupasnenue KOHGIAKTHBIME CHTYAIHAIMA KOHTAKT. 4Yac. 4
camocT. pab. 2
2.3. Paborta ¢ Bo3pakeHHAMH M xKajiodamMmu roctei KOHTaKT. 4ac. B
camocT. pab. -
Hrorosas arrecTanus
Kpyrabiii eToa :
Hmozo uacos 6 Heoenio 20 20
Bceero yacos 40




4. PABOYME IIPOI'PAMMBI YUYEBHBIX MOJIYJIEA

(IIPEJMETOB, JACIATLINH)

HaumeHoBauue
AHCIHILIHH, (TeM)
NporpamMmsl

Copep:xanue yueOHOro marepuana, npakTHYeCKHe 3aHATHS,
BHeayJHTOpHad (caMocToATe/IbHasA) y4eOHas paGora

O0nem
4acoB

1

2

(S ]

1.1. HopmarusHo-
IIPaBOBBIC OCHOBEI
(GyHKIHOHUPOBAHUS
ciTykOBI TIpreMa U
pasMemieHus

Ypoeetb
0CBOEHHS

Copnep:xanue

@3 PO «O0 ocHOBax TYpUCTCKOM HEATENBHOCTHY (C 2
yuaetoMm Iloctanosnenus [IpaButenscTea
Poccuiickoit @eneparuu ot 12.03.2022 Ne 353).
3akoH P® «O 3amure npas notpebuTenei.
HopmaTuBHO-ITpaBOBEIE aKThI, PETYIUPYIOIIHE
OTHOILIEHUS B 00JIaCTH TPEIOCTABICHHS
TOCTHHHYHEIX yciyT: [locTaHoBIeHNE
[TpaButensctBa P® ot 18 HOosa6pst 2020 1. Ne 1853
«O6 ytBepxnenuu [IpaBun npemocrasienus
TOCTHHHYHEIX ycuyr B Poccuiickoit @eneparnumy

(c U3MEHEHUSAMHU U JOMOIHEHHSIMH),

@3 PD® «O MUTpaniMOHHOM y4eTe HHOCTPAHHBIX
rpaxkaad u aun 6e3 rpaknanctsa B Poccuiickoi
Denepanuu» (¢ u3mMeHeHusMH), [ToctanoBeHne
ITpaButenscta P® ot 15 saBaps 2007 roga Ne 9 «O
HOPSJIKE OCYIIECTBIEHUS MUTPAIITHOHHOTO yYeTa
HHOCTPAHHBIX I'Pa)kIaH | U1l 06e3 rpakaaHcTBa B
Poccuiickoit ®enepanumy u ap. CrangapThl IpHema,
pasMeleHus 1 00CIyKUBAHUS FOCTEH.

Temamuxka yueonvix 3anamuii

Jlexyus 1. «HopMaTHBHAS JOKYMEHTAIHS, PETIAMEHTHPYIOIAS
JEATEIbHOCTS TOCTUHHIL ITPH [IPHEME, PerHCTPAL|K U
pa3sMEIIEeHUH TrOCTeiy.

b2

1.2.
OprauusanuonHo-
TEXHOJIOTHYECKUH
LUKII IPOLEAYPhI
OponupoBaHus
FOCTUHHYHBIX YCIIyT

Ypoeens
OCBOEHHS

Conep:xanue

TexHonoruyecKkuit MHKI KaK Mponecce. 3aMKHYThII 2
TEXHOJIOTHYECKHH [UKJI 0OCTY)KUBAHUS IOCTEH.
OpraHu3zanus ¥ KOOPAMHALMS JIESTETLHOCTH
cityxk0b1 6porupoBanus. Buabl u criocobsr
OponupoBanus. TexXHOIOTHS Pe3EPBUPOBAHMS MECT.
BosmorxHOCTH Henonp3oBaHus UHGOPMALXOHHBIX U
TEJIEKOMMYHUKALMOHHBIX TEXHOJIOTHH JUIs puéMa
3aKa3oB. ['apantuu Oponuposanus. J[BoliHoe
OponupoBaHue. AHHYIHPOBaHHE OPOHUPOBAHUS.
Benenne yuéra u xpaHeHHe OTYETHBIX JAHHBIX.

Temamuka yueornvix 3anamuil

o

Jlexyus 1. «Opranusanus ciryxGb1 GpOHUPOBAHMS»

(R0 ]

IIpaxmuueckoe 3ansmue 1. «Buasl 3asBOK
110 OPOHUPOBAHUIO U AEHCTBHS 110 HUM)

Camocmoamenvhas paboma

Tema: «OcoOEHHOCTH rapaHTHPOBAHHOIO
HErapaHTHPOBAHHOTO OPOHHUPOBAHUSLY.

(ST S H S

1.3

¥YpoeeHs
OCBOEHHsI

Copgepixanue

oo




OpraHu3aoHHO-
TeXHOJIOTHIECKHH
IIUKJI TIPOLIEAYPhI
perucTpanuu u
BBIIMUCKH TOCTEH

2

Opranu3aioHHas CTpyKTypa ciaykObl mpuema u
pasmernerusi. OCHOBHEIE 3a/1a4U U GYHKIIUH
ciy>xObl IpremMa u pasMelneHus. TpeboBaHus K
cinyxbe npuema u pasMmenieHus. @a3pl opraHu3auy
TOCTEBOTO IIUKJIa U UX XapakTepuctuka. Criennpuka
nepcoHalia ciryk0Ob! npueMa 1 pa3sMEeIeHHs U UX
(dyHKIHOHaNbHEIE 0043aHHOCTH. [IpaBuna u
TpeOOBaHMS K IPOIEAyPe PErHCTPAIMH ¥ BBIIHCKH
rocred. Perucrpanys u BBIIUCKA POCCHHCKHUX M
HMHOCTpaHHbIX rpaxaan. Poccuiickue ACY B pabore
CILy2KOBI IIpHUEMa M pa3MeIIeHHSL.

Temamuka yuebnvix sanamuii

Jlexyus 1. «OpraHu3alliOHHAS CTPYKTYpa POCTHHAYHOIO
TPEIIPUSITHS

IIpakmuyeckoe 3anamue 1. «Opranusanys Tpyna
U OTBETCTBEHHOCTE [IPY BBIIOJIHEHUH CITY)KEOHBIX
00s13aHHOCTEH EPCOHATIOM CITY)KObI IPHEMA M PA3MELIEHUS

R

Hparcmuqecxoe 3anamue 2. «Metosr COBCPIICHCTBOBAHUA
JACATCIIBHOCTH CH}’)I(ﬁLI IIpHEMa 1 Pa3sMEIIEHHA

CamocmoamensHan paboma

Tema: «TpeboraHHs K MPOIEYPEe PETUCTPAIMH W BBITUCKH
rocrei»

1.4. KoopmuHarus u
KOHTPOJIb
BEIIOJIHCHHA
COTPYIHUKAMH

CIry k0Bl pueMa u
pa3MeleHus
IIPOU3BOJICTBEHHBIX
3aJaHui

Conepxanue Yposenb

OCBOEHHSA

Pa3paboTka onepannoHHBIX POLELYp CIykKOBI 3
npuema u pasmemnenus. [lnanuposanue,
OpraHu3anysi, CTAMYJIHPOBAHHE U KOHTPOIIb
NEeSTeNbHOCTH UCIIONHUTENEH 110 IpUeMy 1
pasMenieHuto rocred. Cuctema AUCHUILTHHAPHON
OTBETCTBEHHOCTH PAOOTHUKOB CITy)KOBI IIpHEMa U
pasmenienus. Opranu3zanus ¥ KOHTPOIb paboTHI 110
MOJIIEPIKKE ¥ BEACHUIO UHGOPMAITHOHHON 6a3kbl
HOaHHBIX CIIYKOBI IpHeMa U pasMemenus. KoHTponin
paboThI COTPYTHUKOB CITyXkKOBI IpHEMa 1
pasMeInenus 110 OpraHu3aluy BCTpey, MPHBETCTBHIA
1 00CITy)KMBaHHUS FOCTEH, M0 UX PErHCTPAINU U
pa3MENIEHHIO | TIp.

Temamuxa yueonvix 3anamuii

IIpaxmuyeckoe 3anamue 1. «IInanuposanne notpedbHOCTEH
Cciy0BI IpHEMa B pa3MeIleHUs B MATEPUAIbHBIX pecypeax
nepcoHaey.

(S

IIpaxkmuuyeckoe sansmue 2. «Opranuszanus AeATEILHOCTH
PabOTHHKOB CIIy)KOBI IpUEMa U pasMENEHHs B COOTBETCTBHH C
TeKYIIHMH IIaHAMH U CTaHJapTAMU TOCTHHHUIIBD.

Camocmoamenvhaa paboma

Tema: «Opranu3zanus ¥ KOHTPOJIb TEKYIIEH [eSTeIbHOCTH
pabOTHUKOB CITyKOBI IpUeMa U pasMeIlECHHsI»

Hpomescymounan ammecmauusn ¢ hopme mecmuposanus no modynio 1. «Koopounayun
OeamensHOCMU RO opzanu3ayu u obeayycusanuio 20cmeity (Ouenounsie cpedcmea dnn
npo6GedeH un NPOMeIHCYMOUHOL ammecmanuu — 6 npuiodcenun 2 K npozpamme).

b2

2.1. OcHOBBI
MEKITHYHOCTHOTO |

Copepixanune Yposens

OCBOEHHSA
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NIeJIOBOI'O OOIIEHHA

Oco6eHHOCTH MENUTMYHOCTHOTO B3aUMOIEACTBHS. 2
bazoBble 0)KUIaHKUS B MEXKITHIHOCTHOM
B3auMOaeHcTBUH. DPPEKTH MEIKITUIHOCTHOTO
BOCHPUSITHS. THIHYHEIE TPYIHOCTH
MEKITHYHOCTHOTO B3auMoeiicteus. OcoOeHHOCTH
JIeoBOM KoMMyHUKauu. CTUIN MEXKIUIHOCTHOTO
JeoBoro obmenus. TEXHUKH U IIPUEMEI

s dexTurHOrO Ciymanusi. MexIMyHOCTHAS
KOMMYHHUKAIIHUsI B MOJENSX OPraHU3allMOHHOTO
noBeaeHus. KOMMyHUKATHBHBIE TUTIBI IETIOBBIX
naptHepoB. [lnceMenHas nenosas KOMMYHHKaIHA.
DopMEI 1eI0BOH KOMMYHUKALMKA. DTHKA, STHKET U
MPOTOKOJ AETOBOTO OOIIEHUsI.

Temamuxa y4ebHbIxX 3aHAMUIL

Jlex yus. « KOMMYHHK&THBHBIG CTHIIK M IIpaBHJIa B 06HJ,BHHH>>

Ilpaxmuueckoe 3anamue 1. «IIpogyKTHBHEIN U
HENPOJYKTUBHBIN CTHIN MEXITAIHOCTHOTO
JIEJIOBOTO OOIIEHUS

(S

IIpaxmuueckoe 3ansmue 2. «CrnocoObI SMOIIHOHATEHON
CaMOPETYJISIHK B MEKTUIHOCTHOM JIEJIOBOM
B3aUMOJICHCTBHIY.

2.2. YpasneHue
KOHQIHKTHBIMH
CHUTYaIUsIMH

Conepixanne Yposeun
OCBOEHHA

KoH(}muKT KaKx HHCTPYMEHT pa3BUTHSL. 2
Knaccubukauus xonpnuktoB. CTpyKkTypa B cTaguu
pa3suTus KoHpmukTa. Kondmuxrorensr. Ctpateruu
nosezieHus B KoHmukTe. Tunonorus KOHGIUKTHEIX
nmuyHocTel. [IpuarHEl BOSHUKHOBEHUS KOH(MIIMKTOB
B oprausanusx. ®@opmel Mpon3BOICTBEHHBIX
KOH(IMKTOB. MeKINIHOCTHBIE CTHIIN pa3pelieHus
koH(nukTa. [IporaosupoBanue, mpeaynpexIeHue
(npodunakTika) KOHPIUKTA B OpraHU3alkH,
TexHOIOruu peryaupoBaHus KOH(IMKTA.

Temamuka yueonbix 3aHAmul

IIpaxmuyeckoe sausmue I. « [ IpuauHBI BOSHUKHOBEHHSI
KOH(DIIMKTA ¥ CTalUK €0 Pa3BUTHUSY.

Ilpaxmuueckoe sanamue 2. «MeTonbl yrpaBieHUs
KOHGIUKTAMEY.

CamocmoamenvHaa paboma

Tema: «IlpeumyIiecTBa W HEOCTATKU PA3NUYHBIX CTPATETHH
HOBEHCHHS B KOH(IIUKTEY.

o]

2.3. PabGortac
BO3PaKEHUSMH K
Kajiobamu rocreit

Copnepixanne Ypoeens
OCBOEHHA

PaboTa ¢ BO3paXEHUAMHU KaK 3IEMEHT MTOBBIITICHHS 3
JIOSUTBHOCTH rocted. Bupl, mcTouHHuKH B 00paboTKa
BospakeHui. Pabota c xanobamu. Ananus xanod
KueHToB. COop 0OpaTHOM CBS3H € ITOMOIIIBIO
MOOUIBHBIX TEXHOJOTHH.

g

Temamuka yuednoix 3aHamuil

IIpaxmuyecroe 3anuamue 1. «Texuonorust paGoTe ¢
BO3PayKEHUSIMH U XKa00aMK TOCTeH B HHIYCTPHU

(%]
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TOCTCIIPHHUMCTBA»

Hmozosas ammecmayusn 6 gopme Kpy21020 chiona 2

5. OPTAHU3AIIMOHHO-NNEJATOTHYECKHE YCJIOBUSA
PEAJIM3AIIMU ITPOT'PAMMBbI

5.1. Kanposoe obecneyenne 06pa3oBaTe/IbHOTO mpomecca

Peaimsanust mporpaMMEl  OCYIIECTBISIETCS HAaY4YHO-TICJATOTMYECKAMH DPAGOTHHKAMH
NPEIMETHO-UIIIOBOM ~ KOMHCCHH  HPO(ECCHOHANBHBIX  AUCIMIUIAH  CIENHAILHOCTH
«'OCTHHMYHOE [EeN0» ¥ CHENWATMCTAMH IPAKTHKAMH, YIOBIETBOPSIOUIAM CIEAYIOLIUM
YCIOBHSIM:

— HUMEIOT BhICIIEE 00pa3soBaHKE, COOTBETCTBYIOIIEE NPO(GUIIO  IPENoIaBaeMBbIX
JUCLUIIIHAH (TeM);

~ HUMCIOT OMBIT IPAKTHYECKOH NEeSTENbHOCTH B COOTBETCTRYIOMIEH chepe.

5.2. MaTepnanbHO-TeXHHYECKOE 00eceyenne nporpaMmbl

Peanmusanust mporpaMmel mpeAnonaraeT Hanmuuwe y4eGHOM  AyJHTOPUH (aym. 7.
Tpenunroseni KxabuHer ciyxOGs GPOHMPOBAHUS T'OCTHHHYHBIX yeayr (MynbruMenuitHbiii
npoekTop — 1 mrt., okpan — 1 mT., koMmmetoTep — 1 wT., yueGuas meGens, yuebHas croiika
pecermmed — 1 mT., y4eGHO-METONWYECKHE MaTepuanbl IO JUCIHTLIAHE, ODJIEKTPOHHBIE
obpasoBatenbHble PeCypehl O JUCLMILIHHE, HATISAHEIE MOCOGHS MO IUCIUILTHHE, obpasiiet
OnaHkoB JOKyMEHTOB, 0Oydarens pemupkyisrop Apmen CH 211-115M1-1 1IT.))

YueOHble ayJMTOPWH [Uls TPOBENEHHS JEKIMOHHBIX M TNPAKTHUYECKUX 3aHATHI,
HMHIUBUTYaJIbHBIX KOHCYJIbTALMH, MIPOMEXKYTOUHOU " UTOrOBOM aTTECTallMH,
YKOMILICKTOBAHHBIE ~ CIEIMANTH3UPOBAHHOW MeOENbl0, OCHAIICHHBIE —JIEMOHCTPAIMOHHBIM
obopynoBaHueM  (MPE3eHTANMOHHOM TEXHHKOW U COOTBETCTBYIOLIMM  IPOrPAMMHBIM
obecneuenueM: cornamenue Microsoft ESS 72569510" "Ne73—-AR®/223-03/2018 06.11.2018;
Moii Opuc Cranpmaprabrii, Ne02-en/223-®3/2018 ot 29.01.2018; Traffic Inspector Pro Nol3-
OK/2008-3 ot 10.06.2008; Corel DRAW Graphics Suite X3, Ne13-OK/2008-10T 10.06.2008;
Microsoft Office 365 Professional Plus, Microsoft Office for Mac; Microsoft Office Professional
Plus, Microsoft Windows 8.

YueOHble ayJMTOPHM OCHALIEHBl KOMIIBIOTGDHOH TEXHHKOH C BO3MOYKHOCTBIO
nomKimoYeHus K cetu «MuTepHeTy.

5.3. Meroauyeckoe oGecmedenne nporpamMmbl (ydaeGHO-MeTOAHIECKHE YCJIOBHSA
AOCTHKEHHSI IUIAHUPYEMBIX Pe3yIbTATOB)

B mponecce peanusanuy nporpaMmsl HCIONB3YIOTCS pasiuuHble OPMEI OpraHu3alHuH
y4eGHOro npoiecca u 06pa3oBaTeNbHbIE TEXHOJIOTHH. B KAYeCTBE OCHOBHBIX ($opM BBICTYTIAIOT
JIEKIIWH U IPAKTUYECKUE 3aHATHSI.

B nporpamMme HComB3yi0TCst COBpEMEHHBIE 06Pa30BaTebHbIE TEXHOIOHH:

- UH(OPMAIHOHHO-KOMMYHUKATHBHEIE TEXHOJIOTHY;

- MyJIETUMEAMUHBIC JEKIUH C 3IEMEHTaMH JTUCKYCCHH;

- npobiaeMHoe obyueHwue.

Opranusanms NTeKIHMOHHOW W MPAKTHYECKO# pabGoThl CIyliareneli B IHpOIecce WX
00y4eHHs] COOTBETCTBYET CIEAYIOIIMM TMPHHIHMIIAM: BOBJICUYEHHE CIylIaresnass B aKTHBHYIO
CHCTEMaTUIeCKyIo paboTy; 00s3aTeNbHOE BBITIOIHEHHE BCEX BHIOB TEKYIIETO, IPOMEKYTOUHOTO
H  HTOrOBOTO  KOHTPOJIA,  KOPPENSIHs  HM3y4aeMOro  Marepuaja C  COflepyKaHHeM
PO eCCHOHANBHON ACATEIBHOCTH.

KommniekcHOe M3ydeHHe y4eOHbBIX MUCLHILIMH NPEANoNaraeT OBJIAJEHHE MaTepHaIamii
JMEKIMH, y4eOHOM JMTepaTypoil, akTHBHYIO pabory clymarelel B XOAe IpOBEIEHHs
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NPaKTHUECKMX 3aHATHM, a TaKKe BBINONHEHHME 3alaHMil Ul CaMOCTOATENBHOH PpabOTHL.
B o06pa3oBarenbHOM IIPOLECCE MCIONB3YFOTCS pasiuyYHblE (POPMBI €r0  OpraHu3aliuu:
NeKIHOHHEIE, NPAKTHYECKUE 3aHATHs, MOJEIMPOBAHME M aHANW3 CHTyaluid, pabora B MajbIX
rpymnmnax u ap.

[IpenHasHAYECHUE 1eKYUOHHBIX 3AHATHN 110 IPOTrpaMMe 3aKJII0YaeTCs B CIIEIYIOMIEM:

- W3JI0XKEeHHEe BakKHeHIneH uH(popMalluu 110 3aJaHHOH TeMe;

- TIOMOIIb B OCBOCHUH (DyHIAMEHTATBHBIX IIPOOJIEM TEMBI;

- O3HAKOMJICHHE C MHHOBAIIMOHHBIMU METOJAMHU M TEXHOJIOTUSMHU B 00JacTu CiyxOb!
npueMa U pasMeIeHHs.

B xone sexyuil naercs CUCTEMAaTH3MpPOBAHHBIA Marepuall, PacKphIBAIOTCS OCHOBHBIE
BOIIPOCBl B paMKaX pacCMarpuBaeMOil TEMbI, MENAOTCS aKIeHThl Ha Haubojee CIOKHBIE H
npoOIEMHBIE BOIIPOCH! H3y4aeMOro Marepyaia, KOTOpEIe JOJDKHEI OBITh TIPUHATHI CITyIIaTe MH
BO BHUMaHMe. Marepuaibl JEKIHi SBISIOTCS OCHOBOW [UIsl TOATOTOBKM Ciymiareiei «
PaKTHYECKUM 3aHATHAM.

IIpakmuueckue 3aHATAS NpeJHA3HAYCHBI Ui YTIIyOJIEHHOTO H3YHYEHHS TEM KYypCOB
noBenIeHUs Kpamu@ukanuu. OCHOBHOH LENbIO0 MPAKMUYECKUX 3aHAMUL SIBISETCS KOHTPOJb
CTENICHW YCBOGHMS IIPOMISHHOrO  Marepuaia, Xofa  BBITOJHEHHS  OOyJaroIIuMuCs
CaMOCTOATENNFHON PabOTHI U PacCMOTPEeHHE HanboJIee CIIOKHBIX M CIIOPHBIX BOIIPOCOB B paMKax
TEMBl IMPaKTHYECKOTo 3aHATHA. Bua (dopma) NpakTUYECKOro 3aHATHS OIpeIessieTcs
colep)KaHHeM TeMbl ¥ TpoduneM NpodeccCHOHATBHONW JIeATENbHOCTH  CITyLIaTeneii.
IlpakTdeckue 3aHATUS € dleMeHTamH [pobireMHOro oOydeHHs TPH3BaHBI CIIOCOOCTBOBATH
Hauboiee TOMHOMY PACKPBITHIO CONEPIKAHUS M CTPYKTYphI 00CYyIaeMOd TeMbl, 00eCIeunTh
UHTEPAaKTHBHOE B3aMMOJECUCTBHE BceX CyOBeKTOB 00pa3oBarebHOro mpoiecca.

IIporpamma mpeaycmarpuBaeT UCIONb30BaHHE B 00Pa30BATEIEHOM MPOLECCE AKTHBHBIX
¥ UHTEPaKTHBHBEIX (OpPM M METONOB TIPOBEJIEHUS 3aHATHH, B TOM YHCIE C HPUMEHEHHEM
9NEKTPOHHBIX 00pAa30BaTe/IbHBIX PECYPCOB, aHANM3 MPOOJEMHBIX W PEATbHBIX CUTYALHi,
IPYIIOBLIE JUCKYCCHH B COYETAHUM C BHEAYNUTOPHON paboTOW i CONAEWCTBUS PA3BUTHIO
npoGecCHOHANBHBIX KOMIIETEHITHI CITyIIaTeNIei.

Ha srame usyueHus pasienoB, KOTOPBIE HOCAT TEOPETHKO-NPAKTHUECKHH XapakTep.
UCIIONB3YIOTCS TPYTIIOBEIE H caMOCTOsTeNbHEIE ()OpMEBI Pa0OTHI, HAlIpaBIE€HHBIE HA OCMBICTEHHE
HMEromuXcs mpobnem npeamera oOydeHus, GOpMHpOBaHHE COOCTBEHHON apryMEHTHPOBAHHOI
MO3HIIMY 10 IPOOIEMHEIM aCTIEKTaM H3y4aeMOi TEMBI:

- pabora B ManbIX rpynmax / mapax 10 MOJETHPOBAHHIO, Pa3bopy KOHKPETHBIX W\MIIK
MPODIEMHBIX CUTYAallHiA;

- mpoOneMHas JEKIHS / MPaKTUYECKOe 3aHATHE;

- JIEKIUsS C DJIEMEHTaMH JIUCKYCCHH.

Mooenuposanue u ananus cumyayuii (Keiic-mexnonozuu). Meton case-study —
HHCTPYMEHT, IIO3BOJIIOLIMHM NPUMEHUTH TEOPETUYECKUE 3HAHHS K DPEIICHHIO TTPAKTHYECKHX
3a/1a4, a TAK)KE COBEPIICHCTBOBATh AHAJMTHUYECKHE M OIIEHOYHBbIE HABLIKH, yMETh paboTarh B
KOMaH/Ie, HaXOUTh Haubolee paloOHaIbHOE PEeIeHNe TIOCTABICHHOM! MPOOIeMBbI.

IIpu nnasupoBaHun paboOTEl C KeHCOM pEKOMEHAYETCS OIpENeNdTh JTallbl 3TOrO
npouecca. B 0606mennoM anroputme paboThl ¢ KEACOM MIpeIaraeTes:

I oran - Bmemenue B mnpobiemy (Kparkoe OINMHMCAHHE CHUTYaLUH, HM3I0MKEHHE CYTH
IpOOIEMBI B OHO IPEIIOKEHHE);

IT sran - COop wmHpOpManuu (OnmMCaHHE BCEX CYIIECTBEHHBIX JIHMI, COIOCTABIEHHE
BaJKHBIX aCIIEKTOB ITPOOJIEMBL, IOUCK U OIICHUBAaHHE UH(MOPMALIHH);

III sran - Paccmorpenue anerepHaTvB (pa3paboTka pasIMYHBIX PEIIEHMH, U3yUYeHUE
aNbTePHATUBHEIX BAPUAHTOB);

VI stan - CpaBHUTENbHBIA aHAMNW3 (aHAJN3 CTPATErHil IIOMCKA pememm CpaBHEHHE C
(hakTHYECKH IPUHSTHIM PENICHHEM, pa3paboTKa MilaHa MEPOIPUSITHH]);

V sran - [Ipesenranus permenus (pecTaBlieHie pelleH s, apryMeHTaIus BbI0opa);
IV sran - Ilpunsrue pemenus (OLeHKa BAPHAHTOB pELIEHHS MPOOJIEMBI, BHIOOD
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ONITHMAJIBHOIO PELIECHHS).

Paboma ¢ manpix zpynnax CTUMYIHpPYET B3aMMHOE JOBEpHE, YBEPEHHOCThH, 0COOEHHO
IIPU COBMECTHOM pEILIEHHM CIOXHBIX IPoOIeM M MO3BOJSET MCIOJIB30BaTh 00pa3oBaTeibHbBIE
TexHoJoruu 6osee 3pdexKTHRHO.

IIpennonaraercs pabora B rpymnmax, rje BO3MOXKHO paclpeneiieHue (pyHKIHOHAITBHBIX
poneii: Bemymui (OpraHuW3aTop) OpraHusyeT o0cyiIeHHe BOIpoca, Mpo6IeMbl, BOBIEKAET B
HEro0 BCEX WICHOB TPYIIIbI, AHAJIWTHK 3aJa€T BOIPOCHl YYAaCTHHUKAM TI0 XOAy OOCYKIEHMS
npo0bieMbl, [OABEPras COMHEHHIO BBICKa3bIBaeMble HCH, (OPMYIUPOBKH; IIPOTOKOIUCT
(ukcHpyeT BCe, YTO OTHOCHTCA K PEMICHHIO NPOONEMbI; MOCIE OKOHYAHMS IEPBHYHOTO
00CyX/IeHHs] UMEHHO OH OOBIMHO BBICTYTIAET IEpes TPYIIOH, Y4TOGHI TIPEfCTABHTH MHEHHE,
TIO3UIIMIO CBOGH KOMaH[bl, HalOIIojarelb ONEHMBACT Y4YaCTHE KaKIOTO WIEHA TPYyIIBl B
peleHuy npobaeMBL.

B xozie paboTsI rpymIbl CTOUT 0OpaliaTh BHUMAHUE Ha CIIEAYIOIIUE aCTeKTHI: yBaKEHHe
K TpaBaM M MHEHHSAM [PYIHX JIFOAEH; TOTOBHOCTH K KOMIIPOMHCCY M COTPYIHUYECTBY;
FOTOBHOCTB CJIyIIaTh; Pa3BUThIE KOMMYHHKATHBHEIEC HABBIKH.

Huckyccus  — 310 neneHampaBieHHOe  0OOCYXKIEHME KOHKPETHOIO — BOMPOCA,
CONPOBOXJIAIOMIeecss OOMEHOM MHEHMAMM, MaesMH. K TexHuke yrpaBisieMOW JUCKYCCHHU
OTHOCATCH: YETKOE ONPEEICHHE 1IENH, IIPOrHO3HPOBAHIE PEAKIIUH OTINOHEHTOB, IIIAHMPOBAHKE
CBOCTO IOBENCHUS, OTPAHUYCHHE BPDEMEHH Ha BBICTYIUICHHS M UX 3a1aHHAS 0YEPEIHOCTE.

Tecmuposanue. B 3amanuu (B TecTe) BBINENEHBI YTBEPIKICHHS, COIEPIKALIUE
MOCTaHOBKY IPOOJIEMBI, W TOTOBbIE OTBeTHL. Cpelu OTBETOB IIPABUILHBEIM OOBIYHO ObIBAaET
TOJIbKO OJIMH, XOTS HE MCKIFOYAIOTCS W JpyrHe BapHaHTHL. UMCIIO HENpaBHIIBHBIX OTBETOB
OTIPENENAETCS BUIOM 3aJaHHS.

Camocmoamenvnan paboma TNOHUMAETCs Kak MHOTooOpasHAas HHIMBHAyaldbHAs
KOJIIEKTHBHAS IEATENbHOCTD, OCYIIECTBIIsIEMAas MO PYKOBOACTBOM, HO 0€3 HeroCpeICTBEHHOI0
y4acTHs MpenoaaBaTels B CIEHHUAILHO OTBEIEHHOE IS 3TOr0 BHeayauTOpHOe Bpems. Llemsvu
CaMOCTOATENbHON  paboThl  CiymiaTenedf  SBISETCS  CHCTEMATU3AUMs M 3aKperUieHHe
NPHOOPETEHHBIX TEOPETUYECKMX M TNPHUKIAAHBIX CBENEHMH, yriybleHme u pacIIMpeHHe
TEOPETHYCCKUX 3HAHUM, COBEPIICHCTBOBAHME YMEHHH B TIPUMEHEHHM pAa3MYHOTO POJa
JIATEPATyphl, HEOOXOMUMOMN MJIs NPOAYKTHBHON MPO(PECCHOHANBHON IEATENBHOCTH, a TaKkKe
pa3sBUTHE UHHUI[HATHBHOCTH, 00S3aTEIbHOCTH, OPTaHW30BAHHOCTH CITyIIATEeH.

CamocTosTensHas paboTa ciymareneii OCHOBEIBAETCS HA JEATEIbHOCTHOM MOIXOJE, T.€.
nenmu oOy4YeHHs OPUEHTHPOBAHEI Ha (hOPMHUPOBAHHE YMEHHWH pElIaTh THIIOBbIE W HETUIIOBBIC
3anaun. CamocTosTenbHas paboTa MOYKET MPEyCMATPHBATE HHIHBHIYAIbHbIE 3a1aHNUS.

B kauecTBe MHIMBHTYaNIbHOM CAMOCTOSTEIBLHON PabOTEI 06YYAIOIIHMCS TPEIIaraloTes
CIEAYIOIIME 3a0aHus:

1. PaGora ¢ HayyHRIMH NOHSATHSIMH — IOCTPOEHHE Te3aypyca (CXEMBI OCHOBHBIX
TIOHSITHA).

2. Amanu3 pasgenoB ydueOHHKa (CTarbu, MOcoOMsl) IO ONpENeNieHHOH Teme ¢
pUBE/IEHHEM COOCTBEHHBIX IPHMEPOB.

3. Pabota ¢ OCHOBHO# U JIOTONHUTEIBHOM JTUTEPATyPOH, C HOPMATUBHBIME TIPABOBBIMII
NOKYMEHTaMH OTpaciy FOCTEIPHUMCTBA.

4. CocrapieHHe aHATATHYECKOM CIIPaBKY U 1.

Obyuenue no npospamme 3a6epuiaemcs 06A3amenvbHOLl UMO20601 ammecmayues 6
gopme Kkpyenozo cmoina.

Kpyanotii cmon — onun w3 naubonee >dexTHBHBIX crOCOGOB T 06CY K ICHHUS OCTPBIX,
CJIOXHBIX W aKTyalbHBIX Ha TEKYLIWH MOMEHT BOIPOCOB B M0o0O0# mpodeccrHoHanbHOM cdepe,
OOMeHa OIBITOM M TBOPYECKHMH HHUIMATHBAMH. Takas ¢opma OGIIEHHs MO3BONSIET nydiie

YCBOMTL MaTepuas, HaWTH HEOOXOMMMBIE peIleHus B mpoiiecce >(pdexTuBHOro amaiora u
OLIEHUTE Ka4eCTBO YCBOCHHOTO MaTEpUaId.

5.4. Undopmannonnoe u yuedHo-MeToIHIeCKOE 0fecnedenne MporpaMMsl
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Y4eOHbI mponecc obOecredeH ydeOHOM M y4eOHO-METOQMYECKOH NHTeparypoi,
HOPMAaTHBHOM JMOKYMEHTAMEH, [PE3CHTAIlMOHHBIMEA MaTepHalaMu, pa3laTOYHbIM MaTepHAIOM
H JIp.

Crnymarenu uMeroT AocTyn K (oHAAM HaydHOU OmbOmmorexu (ummana ®I'BOY BO
Ky6I'Y B r. T'enenmkuke, BKmoYaomuM B cebs yu4eOHYIO U HaydHYIO JHTEpaTypy, (hoHzam
MEPUOANYECKUX M3aHKM, a8 TAKOKE K 2JIEKTPOHHBIM PECYpCaMm:

www.biblioclub.ru — smexTponHas GubnuoTeuynHas cucTeMa "VHuBepcurerckas
6ubmuorexa ONLINE",

http://e.lanbook.com - M3ziatenseTBoO «JIaHb» - 31EKTPOHHO-OGHOIHOTEYHAS CHCTEMA:

https://urait.ru/ - O6pasoBarenbras miardopma «FOpaiity;

Jucranionnble 06pa3oBaTelbHbIE TEXHOIOTHH 00ECIeUnBAIOTCS pecypcaMu CHCTEMBI
nucTaHnnoHHOro 00ydenus Kyol'V — hitps:/moodlews.kubsu.ru/.

IlepeyeHs HCIOIB3YEMBIX YUeOHBIX M3IaHUH. TOTIOJHUTEIBHON JIMTEPATYPBI,

HHTEPHET-PECYPCOB

OcHoBHas auTEpaTypa:

1. Jusara, A. IO. Ypasienue KoHGIUKTAME H CTpeccamy B Opra"m3aiuu : ydebHoe
nocodue / A. 0. XKugara. — FOxuo-Caxamnck : CaxI'V, 2019. — 108 c.

2. Tamoxuna T. JI. TeXHONOrMH TOCTHHUYHOMN NESTENILHOCTH: TEOpHUsI W NPAKTUKA:
Y4eOHUK Ui npukiagHoro Gakanaspuara / T. JI. Tumoxmma. — M.: U3naTeqscTBo FOpaiit,
2020. — 336 c. // https://biblio-online.ru/book/EF87AFD9-EBE 1 -45CE-AC8D-CC90E957D038.

3. Tamoxuua, T. JI. Opranusaummsi npuema u OGCITy>KHBaHHUS TYPHUCTOB: ydeOHOe
nocobue st crynentos / T.JL. Tumoxuna. — usn. 3-e, nepepab. — M.: ®opym, Hudpa-M, 2020.
—351c.

4. ®aycrosa, H. B. Oprauusauus u crenuduka mpegocTaBieHns roCTHHHIHEX yciyr
B TOCTUHHMIAX : ydeOHOe mocobue i cpeaHero mpodeccuonambroro obpasosanust / H. B.
®Gaycropa. — Mocksa : Wsnaremsctso IOpaiit, 2023. — 188 c. — (ITpodeccuonansroe
obpaszosanue). — ISBN 978-5-534-13958-7. — Teker : sneKTpoHHbIH // O6pasoBareinsHas
mnardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519848.

HononauuTe/bHAS JIATEPATYPA:

1. ApGyszosa, H. 10. Texuonorus ¥ opraHu3amus TOCTHHUYHBIX yeayr: yueb. mocobue
A CTyn. BeIcHI. yueO. 3asenenntt / H.IO. ApGysosa. — M.: Axamemus, 2011. — 224 c.

2. Exmna M. A. Tlpuem, pasMEIEHUE W BBIMMCKA TOCTEH : yueOHMK s CTyI.
yapexnenut cpex. mpod. obpasosamust /| M. A. Exuma, — 2-e u3d., wemp. u gom. — M.
Wsnarensckuii nentp «Axamemusy», 2016, - 304 c.

3. VBanos, B.B. IocTiuHuYHbIH MeHeHKMeHT. Yuebuuk. / B. B. Manos. — M.: UH®PA
-M.,, 2013.-384 c.

4. MexutM4yHOCTHAs U AeloBas KOMMYHHKAIHA : y4e6. mocobue / C. H. Bonsmaxos, I1.
0. Typymxun, H. IT. Kopanerko, C. A. Uepkamuna. — CII6. : CII6T'Y, 2011. — 179 c.

5. Copoxuna, A.B. Opraausanus 06CTY)KHBAHHS B FOCTHHMLAX M TypKOMILIEKcax /
A. B. Copokuna. — M.: Uadpa-M, 2016. — 303 c.

Wurepuer-pecypesi:

1. Prohotel Tlopram mnpo rocTuHHuHBI OGu3HeC [OnexTponnsiit pecypc]. URL:
www.prohotel.ru

2. Rata-news. OnekTpoHHas raszeta  PoccHBCKOrO  co03a TYPHHIYCTPUH.
O¢uumansnerii caifT [Dnexrponusit pecype]. URL: www.ratanews.ru
3. Bce o typusme. Typuctuueckas OubGIHOTEKA [OnexTponnsni pecypc]. URL:
www.tourlib.net
4. XKypuan «'ocTuHuIa U pecTopan: 6usHec u YIIpaBlieHHe» [DIeKTPOHHEIA pecype].
URL: http://hospitality.ru
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5. Xypuan «CoBpeMEHHBIH OTEIb» [DnexTpoHHbIH pecype]. URL:
http://hotelexecutive.ru

6. JKypuan «Typusm: mpakTuka, npoOIeMbl, NEPCIEKTHBLD) [DmexTponHsIi pecypc].
URL: http://www.tpnews.ru

7. XKypuan «Typundo». OduunuamsHeii calT [DIEKTPOHHEIH pecype]. URL:
www.tourinfo.ru

8. O6pasoparensHbii mopran — «KoprnopaTuBHBI MEHEDKMEHT [DnexTpoHHBIH
pecype]. URL: http://www.cfin.ru

9. OdummaneHBl cafiT 1O TNOMCKY TOCTHHHMIl [DJIEKTPOHHBIR pecype]. URL:
http://www.booking.com

10. ITpodeccrmonansubiii caift ais HR: xuury, uadopmanys 0 CeMHHApax ¥ TPEHUHIaX
[Pnexrponnsiii pecype]. URL: http://www.hrc.ru

11. PA «Dxcnepry» [Dnekrporusii pecype]. URL: www.expert.ru

12. Caiitr xypuana «Typucruueckuit OusHec» [Dnextponmbii pecype]. URL:
www.tourbus.ru

13. CooBimectBo MpodeccHOHATIOB FOCTHHHYHOrO Ou3Heca [DJeKTpOHHBIH pecypc].
URL: http://www .frontdesk.ru

14. DIeKTpOHHBIE BEPCHH JKYPHANIOB IO TOCTMHMYHOW HMHIYCTPHH [D/IEKTPOHHbIH
pecype]. URL: www.moshotel.ru

Ilepeuens HHPOPMANHOHHBIX CIIPABOYHLIX CHCTEM

OdurmansHbii HHTEPHET-NIOPTaT MpaBoBoH uHpopmauwu. ['ocynapcTBeHHas chUCTEMa
mpaBoBol  MH(MOPMAIWMH  [IIONHOTEKCTOBBIA pecypec  CBOOOIHOIO nocrymal. — URL:
http://publication.pravo.gov.ru.

SummtonesuyM [Dumukionenud. Cnoapu. CHpaBoYHUKH: MOJHOTEKCTOBBIH PECYpC
cBoGonmoro pocryma] / DBC «Yuueepcuterckas OGubmuoreka ONLINE»: cafit. — URL:
http://enc.biblioclub.ru/.

DOnexrponnbiii katanor Kybanckoro rocynapCTBEHHOTO YyHMBEPCHTETA W bunuanos. —
URL: http://212.192.134.46/MegaPro/Web/Home/About

5.5. Opranusanusi 00pazoBaTeIbHOr0 NMpoecca

5.5.1. ®opma oOy4enus U popMbI OPraHN3ANMH 00Pa30BATEILHOT0 MPoLECCa

ITporpaMma peanu3yercsi B O4HO-3a09HOM (opMe ¢ TIPUMEHEHHEM MHCTAHIHOHHBIX
00pa3oBaTeNbHEIX TEXHONOTHH M JJIEKTPOHHOro OO0y4eHHs B TEUCHHE 2 Helenb,
eMHOBPEMEHHO. Pe)xuM 3aHaTHi — He Gojiee 24 4acoB B HEJEIO.

B 06pa3soBaTenbHOM MPOIECCE HCMOIB3YIOTCS pasiudHble (OPMBI €0 OpraHM3aluy:
JEKIMOHHBIE 3aHATHA, B T.4. C OJEeMEHTaMH [HMCKyCCHH, IPAaKTHYECKHE 3aHATHA,
caMOoCTOsITeNbHAs paboTa, TeKYIIHH KOHTPOIIb, TPOMEXYTOUHASI ¥ HTOr0OBast aTTeCTAIMA.

5.5.2. ®opMbl TEKyHIero, NPOMEKY TOYHOr0 KOHTPOJIsS yCIIeBAEMOCTH H thopmbl
aTTecTallHu

Texywuii Koumpone ycnesaemocmu — ciywiamenet. Llenpro TEKyIIEro KOHTPOJA
YCIIEBAEMOCTH SIBIIETCSl TPOBEPKA KauyecTBa YCBOEHHWs Y4eOHOro Marepuaia, MNOBBIICHHE
MOTHBALHS CIIyIIATeNel K aKTHBHON paboTe B MPOLECCE OCBOCHHMS MPOrpaMMbl 00y UCHHS.

Meponpusarys TEKYILEro KOHTpOJS YCIEBAEMOCTH OPraHM3yeT MPernoaaBaTeb.
TexyIuii KOHTPOIb YCTIEBAEMOCTH MOJXET IPOBOIUTECS BO BPeMsl KOHTAKTHOH pabOoTHI 1O XO/1y
M370XKeHHs] yueOHOro MaTepuana; 1Mo HTOraM CaMOCTOSTENBHO BBINOJHAEMBIX CIYIIATCIAMH
3amanuii, a TAKOKe TP MCIIOJL30BAHNE JIEKTPOHHON 00pa3oBaTeNbHOM CPejibl, B TOM 4YHCIE C
ABTOMATWYECKOH OIEHKOH pesynbraroB oOydenus. Ilpw mnpoBefeHMH TEKYLNEro KOHTPOJA
YCIIEBAEMOCTH C NpUMEHEHMEM OJJEKTPOHHOrO 0OydeHms 00ecredHBaroTCs  yCIOBHS
UIeHTAQUKAIMH THIHOCTH.
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@opMBI TEKYIETr0 KOHTPOJIS yCIeBaeMOCTH, MOPIOK MPOBCACHU 1 KPUTEPHH OLIEHKH
oTpaxaroTcs B (JOH/IE OUEHOUHBIX CPENCTB. Texymu# KOHTPOJIb YCIEBAEMOCTH IPOBOIUTCS B
AKTMBHBIX ¥ MHTEPAKTUBHBIX (OpMax, TAKMX KaK JTUCKYCCHs, PEIICHAC KeHCOBBIX 3a/1a4, B T.9. B
MAJIBIX [PYIITAX, BEIIONHEHHE HHIUBHTYaIbHBIX 3a1aHHH 1 1p.

OneHOYHbIE CPEICTBA VIS TTPOBEEHHS TEKYIICH aTTeCTaliN caymarenei o MomyJsMm 1
¥ 2 Ipe/iCTaBleH B mpuokeHun Ne 1 x mporpaMme.

IIpomesicymounas ammecmayus ciywameneil. 1lenpi0 TPOMEXKYTOYHOM AaTTECTALHH
SBJISIETCS OTIEHKA YPOBHS OCBOEHHS CIIyIIaTeNleM KOHKPETHOTO MOJIyJIs [POrPaMMBI OBBIICHA
KBATM(PUKALIHA.

I[IpoMeXKyTOUHAs aTTeCTallHs MPOBOMTCS B (POpPME 3a4€Ta H Hpe/roiaract BBITIOTHEHHE
tecra IlpoMexyTodHas aTTECTAallMsi MOXET MPOBOIUTBECA H B HHBIX dopmax (pereHue
[IPAKTUYECKOTO 3a/[@HHs, aHATN3 [IPOOTEMHOM CUTyallii 1 p.).

OreHOYHBIE CPEICTBA Ul NPOBEIEHHS [POMEKYTOTHOH aTTeCTallly ciymatenen mo
Moymo | mpescTaBie B mpHioskeHAn Ne 2 K Iporpamme.

Ciymateny, YCHEIIHO MNPOIIEIAE MPOMEXYTOUHYIO —AaTTECTaIHIo, JIOTIYCKAIOTCS
K UTOIOBOM aTTeCTAlUH.

Hmoeoeas, ammecmayus TPOBOTUTCS HA OCHOBE HPHHIMNOB OOBEKTHBHOCTH W
HE3aBHCHMOCTH OLEHKH KauecTBa MOATOTOBKHM OOYYArOMMXCS W ABJIACTCH o0s3aTenbHOM IS
ciyImaTeie, 3aBepIIaimx o0y4eHue 1o J0TOoITHATEIbHbIM npodeCCHOHATBHEIM [IPOTpaMMaM
— mporpamMvam mnoBbluenns Kpamubukanui. OneHKa KadecTBa OCBOCHHS JIOTIOJTHUTEBHBIX
poheCCHOHANBHBIX IIPOrPaMM MPOBOIUTCS B OTHOIICHHH COOTBETCTBUSA PEyILTATOR OCBOEHHUS
IpOrpaMMBl 3asBICHHBIM LEIM ¥ [UTAHUPYEMBIM pe3ylbTaTaM oOyuenust. Kpurepu# OIEHKH
OCBOGHHS CITYIIATENSMH JOTONHATENbHOM MpodecCHOHANBPHON NPOTrpaMMbl  ONPEACIIIOTCA

HacTosImeld nporpamMmoi (paszen 6).

Hrorosas

arrecranus

ciynaresei

OCHOBHBIMH (DYHKIMSMHU KOTOPOU SIBIISIOTCA:

- KOMILIEKCHAS OIGHKA YPOBHs 3HAHHMH, yMEHHH, KOMIIETEHIIMH ClyIaTesied ¢ y9eTom
meneit oOyueHMs, BHIa IOMONHUTEIHLHOMN npoeCcCUOHANBHOM POrpaMMBl, YCTAHOBICHHBIX
TpeGoBaHuiA K pe3yabTaraM OCBOCHHA IIPOrPaMMBT;

- [pHWHSTHE PEIleHus O BBIaYe/He BBITAYE CIYMIATENIM JOKYMEHTOB O kBanupuKanuu
YCTAHOBJIEHHOTO 00pasia.

CJ'IYIH&TGJTH, YCIIEUTHO npouleamue HTOroBYrO aTTecTalyio, I0Ny4alT MOOKYMEHT O

KBanAUKaALHK

(ymocroBepeHue

TIOBBIINICHUH

TIPOBOJIUTCA

KBaTH(UKALINH),

ATTECTAIMOHHOMN

bopma

KOMHCCHET.

KOTOPOTO

yTBEpIKAASTCS PemenneM yaeHoro cosera Ky6anckoro rocyiapCTBeHHOr0 YHUBEPCHTETA.

5.5.3. KouTpoar U OmEHKa pe3yJbTaTOB  OCBOCHMIH JOMOJTHUTENbHOMH
npodgeccHoHANbHON NPOrpaMMbl
PesyabTaThl OcHOBHbIE 0KA3ATE/IH OLEHKH pe3yabTaTa Dopmbl
(ocBOEHHBIE KOHTPO. 1%
npodeccuonanbuble | IlpakTHueckui Ymenusa 3Hanus
KOMIEeTEeH M) OTIBIT
CHOCOOHOCTD - moMck u pabora | - aHanM3MpoBaTh - 3aKOHO/JATENBCTBO | YUacTue B
OCYLUECTBIIATh C HOPMATHBHbIMK | HOPMATHBHBIE U P® o JUCKYCCHSIX,
KOOPIHHALIMIO 1 NIPaBOBBLIMH MpaBOBbIE JOKYMEHTBI, NpeNoCTaB/IeHUH Ananus
JIesSITENbHOCTH M0 JIOKYMEHTAMH B CBsI3aHHbIE CO CBOEH yCIyT B npo0eMHbIX
OpraHu3aluH U chepe npodeccHoHalbHOM FOCTMHHYHOM fene; | M KOHKPeTHBIX
00CITyKUBaHHIO TOCTUHWYHOIO JEATENbHOCTBIO; - npasuiia CUTYaLUH:
rocrei nena; - OCYLUECTBJIATh OpOHHpOBaHHA, CocrasneHue
rOCTHHMYHOIO - OpraHM3aLu, MJiaHUPOBAHHE, perucTpatu, Te3aypyca /
KOMIUICKCA WA YIIpaBJICHHUE H OpraHu3aLuto, pa3melieHus 1 cxXeM
MHOTrO Cpe/cTBa KOHTPO/ib KOOP/IMHALIMIO H obcyKuBaHUs OCHOBHbIX
pasMelleHus npoLEeccoB KOHTPOJIb CIyKObI POCCHHCKHX U NOHATHH;

17




(IK-1) ofcny)KuBaHus B | pHeMa M pasMeLLeHHs ¥ | MHOCTPaHHbIX MogenupoBan
cepe CBOEBPEMEHHO BBISIBNIATh | rocTeil B Me CUTYaLWi:
FOCTHHUYHOIO OTKJIOHEHHs B X paboTe | rOCTUHHYHBIX Tectupoanue
aena NPEeANpUATHAX;
- OCHOBBI
[JIaHUPOBAHUS,
OpraHu3aLuu U
KOHTpOJIA
JesATebHOCTH
MOAYUHEHHBIX B
FOCTHHUYHBIX
NpeanpUsTHsIX
cnocobHoCTh - B3aUMOJIEHCTBHE | - OPraHU30BbIBATh - OCHOBEI Vuactue B
OCYLLECTBIATh C KOJIJieramu, YCTHYIO M TUCbMEHHYIO | MEJUIHYHOCTHOTO M | JJUCKYCCHSX;
JENIOBYIO napTHepamHu, KOMMYHHKALIHIO C JleoBoro obuieHus, | AHanu3
KOMMYHHKALIHIO, B | MOTPeOUTENSIMU norpebuTensimMu, N1eperoBOpOB; npobneMHbIX
TOM 4MCJIE B YCIyT 4epes napTHepamH, - CTpaTeruu M KOHKPETHBIX
YCIOBHAX npoBeicHHUE 3aUHTEPECOBAHHBIMU NoBeAEHHUS B CHUTYyaLUii;
kondnukra (ITK-2) | BcTpey, nenoBbix | cTOpoHaMH; KOH(IUKTHBIX Mopenuposan
BBICTYIJICHHH, - BCTynarh B CUTYyaLIUsX; He CUTYaLHii;
TIeperoBopoB, s(hdexTHBHYIO - MpaBuna VYuacrue B
COBELLAHHUA, KOMMYHHKALIHIO C obpaboTku pabore
NEpENnUCoK; TOCTAMH H BO3pAXKEHUH U Kpyrioro
- peLueHus COTpYAHHUKAMHU kanod u ux crona
KOH(IUKTHBIX TOCTUHUYHOTO KOMMYHHKaLIHOHHOE
(npobsieMHBIX) NIPEANPUATHS; COMPOBOXKIEHHE
CHTYalMH C - YNpaBJSTh
noTpeOuTENIMH, KOH(JIUKTHBIMU
napTHepamH, CUTYyaLHsMHU;
3aWHTEpecoBaHHbl | - paborath ¢
MH CTOpPOHAMHU BO3PAYKEHUAMH H
xanobamu

OH&HO‘-IHBIG CpeAcTBa U KPUTEPHH OLEHKH NPEACTAaBIICHBI B IIPHUIIOKEHU X Ne 1 m Ne2.
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6. OIEHOYHBIE CPEJACTBA [IJIsA IMPOBEJIEHUS UTOTOBOU

Ha3zHauenue OIEHOYHBLIX CPeACTB:
npodeccruoHaIbHOM

[OIOITHUTENBHOM!

ATTECTAIIAHA

IpOrpaMMBbl

OIICHKAa pe3ylIbTaToB

OCBOEHHS CIyLIaTeIsIMH
MOBBILLIEHHUS KBasTuuKanum

«AIMHHECTpUpOBaHHUE B chepe FOCTUHUYHBIX YCIIyT»: IPOBSICHUE WTOTOBOM aTTeCTALUH.
dopma TIpoBeICHNS UTOrOBOH aTTECTalNsA — KPYTJIBIH CTOJL.

6.1. IlacnopT KOMIIJIEKTA OLIEHOYHBIX CPEACTB

IMpenmeT OLeHHBAHHUS

O0beKT OLICHHBAHUS

IMoxka3zare/iu oLeHKH

TK-1 CriocoGHOCTE OCYLIECTBIATh
KOODIHHALMIO JEATENBHOCTH MO
OpraHu3aLuy 1 00CITyIKHBAHHIO
rocteii TOCTHHHYHOIO KOMIIJIeKca
WJIM MHOTO CPEACTBA PasMEILEHHs]
TTK-2 CrnocoOHOCTh OCYILECTBIIATD

OOBEKTOM OLIEHKH PE3YNILTATOB
OCBOEHMS NPOrpaMMbl SBIISIETCA
YPOBEHb OBNAJEHHSA CIyLIATENSAMHE
KOMIIETEHLIUAMM, CBA3AHHBIMH C
BOIPOCaMH OpraHu3alry 1
KOOpAMHALUH AEATENLHOCTH

VposeHb cHOpMHPOBAHHOCTH
KOMIIETEHLHH, NPEenyCMOTPEHHbBIX
MPOrpaMmmoii, KOTOpkIi OTpaXaeTcsa
B Cleayolux GopMyIMpoBKax:
BBLICOKMi1, XOpOLIHiA, JOCTATOUHBIA,
HEeI0CTaTOY HbIH.

JIEMOBYI0 KOMMYHHKALMIO, B TOM
YHClE B YCIOBHAX KOHQIINKTA

cny0bl NpHeMa U pasMelleHHs
rocrei

Onucanue OPraHU3aNNy OLEeHHBAHHUS W MPABHII ONpe/ieIeHuUs
Pe3y1bTATOB OLIEHUBAHUS

VueGHEIM ILIaHOM IPOrPaMMEI IPETYCMOTpPEHa HTOroBas aTTecTanys B GopMe Kpyrioro
croma. JIns mpoBeieHWss WTOrOBOH aTTectaluu (HOpPMHUPYETCs aTTeCTallMOHHAs KOMHCCHA
YHCIIEHHOCTBIO 3 9eloBeKa, BO3TIaBiseMas IIpefcenaTesieM, KOTOPHIH OpraHusyeT u
KOHTPOIPYET ee MEeATEeNbHOCTh, OOECIeUnBaeT €MHCTBO TPeOOBAHWH, MPENBIBILICMBIX K
cymartessM. IlpeacenaresieM aTTECTAMOHHOM KOMMCCHH ABJIAETCA JIMLO, HE paboTatoliee B
dumane Ky6aHckoro rocyaapcTBEHHOTO yHuBepcurtera I. ['elleHKMKA, MMCIOMIEE BBICIICE
00pa3oBaHAE M ONBIT MPAKTUYECKOH AEATETHHOCTH B COOTBETCTBYIOMIEH chepe. Kangunarypo
npejicefaTeNsl ATTECTAlJAOHHOM KOMHCCHM —yTBEP)KJAETCS pEIIEHHEM yYCHOro  COBETA
yHHBepcuTeTa. [1epcOHAIBHBIN COCTaB aTTECTAMOHHOH KOMUCCHH, copMUPOBAHHBIN U3 YKCIA
HayuHO-Tearormyeckux paborHuxoB (umana ®IBOY BO «Ky6I'V» . [enenmxuka,
HMEIONIUX BEICIIee 06pa3oBaHue B COOTBETCTRYIONIEH cdepe, yTBepkKIaeTcs COOTBETCTBYIOIIHUM
IIPUKA30M B TOPSZIKE, IPEAYCMOTPEHHOM B YHHBEPCHTETE.

MojepaTopaMy KpYyIJIOro CTOIA BBICTYNAIOT WIEHBI ATTECTAIMOHHOH KOMHCCHH,
KOTOpHIE 3HAKOMST ClylliaTeNnedl C pPEriaMeHTOM BBICTYIUICHUH (me Gomee 3-4 MHHYT),
IPEOCTABIMIOT CIOBO  BBICTYTAIONIMM, BOBJIEKAOT B JIMCKYCCHIO BCEX yHaCTHHKOB,
PE3FOMUPYIOT UX BBICTYTIICHHUS.

Pe3yIbTaThl yd4acTHsl KaxIOro ciymarens B paboTe Kpyrjoro CToia OLEHHBAIOTCA B
Gauiax, KOTOphIe B COOTBETCTBHM CO LIKANIOW OIEHUBAHUS MEPEBOMSATCSA B OTMETKY: «3a9TCHOY.
«He 3auTeHoy. KpuTepusmu OLIEHKH SBJISIOTCS CIENYIONHe I0Ka3aTeIHu:

- TIOJTHOE TIOHMMaHKe 06CyKnaeMoil MpoOIEMBI HITM OCHOBHOH ee CYTH;

- BBICKA3bIBAHHE COOCTBEHHOTO MIIM THIIOBOTO CYXXJIGHHs 110 00CyKIaeMOoMy BOIIPOCY:

- ApPryMEHTHPOBAHHOCT, B3BEMIEHHOCTh M KOHCTPYKTHBHOCTh BHOCHMBIX [PEUIOKEHHUI:

- aKTUBHOCTP B 0OCYK/IEHWH, yMEHHE BECTH JUCKYCCHIO M OTCTaUBaTh CBOE MHCHHUE.

ITpu 06CyKIECHUM PE3yIIBLTATOB KPYINOTO CTOJA 3aCHyIIHBACTCS MHEHHE KKAOTO "ieHa

KOMMCCHH, KOJIETHANBHO ONpEAeNseTcs ypoBeHb C(OPMHUPOBAHHOCTH — KOMIETEHIIHH
CITyIIaTeNs ¥ BHICTABIETCS OTMETKA (3a9TEHO/HE 3a4YTEHO).
OTmeTka «324TEHON BBICTABIISIETCS CIIyIIaTeto, [I0Ka3aBLIeMY

BBICOKMH/XOPOIIN/IOCTATOUHBIA yPOBEHb OCBOCHHS IIAHUPYEMBIX pE3yJIbTaTOB (3HaHMi.
YMEHMH, KOMIIETEHITH ), IPETyCMOTPEHHBIX IPOrpaMMOH.
OTMeTKa «HE 3a4TeHO» BBHICTARISETCS CIYIIATEN O, IOKA3aBIIeMy HEI0CTaTOUHbIH
YpOBEHb OCBOEHHMS IUIAHMPYEMBIX  pe3yJbTarToB  (3HAHMI, yMEHH#, KOMIETEHIH),
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NpeyCMOTPEHHBIX IIPOrpaMMOH.

Pe3ynpTarsl UTOrOBOW aTTeCTAllnK O

HoJITHCaHAs [MPOTOKOIa 3acemaHus ATTECTAIlHOHHON KOMHCCHH.

GLSBISIOTCS CIyLIATENs M Tociie OQOPMICHHS H

6.2. KoMILIeKT OlIeHOYHBIX CPeACcTB [Jisl NPOoBeAeHUN MTOTOBON aATTECTALUH

6.2.1. TembI KpPyIJ0ro croja

Temamu KpyIJIOr0 CTONA II0 MTOraM OCBOCHMSA NPOrpaMMBl MOTYT OBIT:

- MeTo/pI HUBEIMPOBAHHUS PHCKOB IPU OPOHUPOBAHKMH FOCTHHUIHBIX YCIIYT.

- Kamoba KJImeHTa KaK BEKTOp Pa3BUTHA TOCTUHUYHOM YCIIyTH.

- Crenmduka TpeOOBaHMH K MPOLEAype PETUCTPALMK W BRITHCKH rocteil (B TOM 4HCIIE
WHOCTPAHHBIX IPAX/IaH ¥ U1l 63 IpaKIaHCTBA B Poccuiickoi Deepalin).

- ITyTu nosbimeHus SOHEKTUBHOCTH padOTH! CITy’KObI IpEeMa | pasMeIleHus: TOCTeH.

- KondrmxrHas curyaius Kak (akrop pucKa W HEONPEACNCHHOCTH IIPH OLIEHKE
IesTeNH-HOCTH TIEpCoHasa CIyK0bl mprueMa i pasMeIleHNI rocTeil.

6.2.2. OneHKa 0CBOEHHsI IPOrPAMMbI MOBBIMEHHs KBAHpUKATHN

OIIEHKA PE3Y/IbTATOB YYACTHA CIVIUATEJIA B PABOTE KPYIJIOI'O CTOJIA

[peameT(bl) OLlEHHBAHHS

MMokaszaTenH OLEHKH

KputepHH oueHKH

VpoBeHE OBJlaJIcHUs
npodeccHoHAbHBIMH
KOMMEeTEeHLMAMH,
HeoOXOAUMBIMH /IS peajlu3aLny
npodeccHoHanbHO
OEATENILHOCTH B chepe npuema
pasMelleHHs rocreii B
FOCTHHUYHBIX TIPEANPHATHAX U
HHBIX CPEICTBaX PasMELLEHHUA.

- MoJHOE NOHMMaHue 00CcyknaeMoi npodemsr;
- BBICKa3bIBaHKHE COOCTBEHHOTO CYXIEHUA 10
o0cyxaaeMoMy BOMPOCY;

- apryMEHTHPOBAHHOCTD, B3BELIEHHOCTD H
KOHCTPYKTMBHOCTb BHOCHMBIX MPE/UIOKEHHH;
aKTHBHOCTb B 00CYKIEHHH, YMEHHE BECTH
JAMCKYCCHIO H OTCTaWBATh CBOE MHEHHE.

CooTsetcTByeT (5 6annoe)

- noHHUMaHue 00CyxK1aemMoit pobeMsl;

- BbICKa3bIBaHHE COOCTBEHHOTO CYNIGHHA MO
obcyxaaeMoMy BOTIPOCY;

- APTYMEHTHPOBAHHOCTh BHOCHMBbIX
MpenoKeHHi;

- AaKTMBHOCTH B 00CY)KIEHUH, YMEHHE BECTH
JMCKYCCHIO W OTCTAUBATh CBOE MHEHUE.

CootsercTeyeT (4 banna)

- [IOHHMAHHE OCHOBHOH CyTH 00CYK1aeMoil
npobneMsl;

- BLICKa3bIBAHHE THIOBOTO CYHAEHHUA M0
obcykaaeMoMy BOTIPOCY;

- cnabast akTHBHOCTE B 00CY K AEHHUH.

CooTsetcTByeT (3 6anna)

- cnaboe MOHUMaHKHe OCHOBHOM CyTH
obcyxaaeMoit npodnemsl;

- 3aTpy/HeHNs B BbICKa3biBAHHHM THIIOBOIO
cyskeHns 1o oBcyxaaemMomy BOTPOCY;

- cnabasi akTHBHOCTH B 00CYIKIEHHH, HEYMEHHE
BECTH JIUCKYCCHIO.

CooTsercTeyeT (2 Hanna)

IIIKAJIA OLIEHHBAHHA YPOBHA COOPMHPOBAHHOCTH

TPO®ECCHOHATbHBIX KOMIIETEHI[HHA

YposeHb
Bannel OTmerka c¢(hopMUpPOBAHHOCTH
KoMIMeTeHLHIl
5 GannoB 3a4TeHO BBICOKHIt
4 danna 3a4TeHO Xopoluuit
3 6anna 3a4TEHO JOCTATOUYHBIH
2 banna HE 3a4TCHO HeZOCTaTo4Hbli
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NMPAJIOKEHUSA
NMPUJIOKEHUE Ne 1

OLIEHOYHLIE CPEJICTBA JIJIs1 [TPOBENEHMAA TEKYILEI'O KOHTPOJIA
VCIIEBAEMOCTU CIIVIIATEJIEN

BOﬂpOCbl IS JACKYCCHH HA JIEKINHOHHBIX H NpaKTHYEeCKHX JaHATHHAX

Mucyunnuna 1.1. HopMaTHBHO-TIPaBOBBIE OCHOBBI (G yHKIIMOHUPOBAHHS CITYXKOBI TpHeMa U
pasMeleHus

Bompocs! st JUCKYCCHHM:

- Kakme HOpPMATHBHO-NIPABOBBIE M  JIOK&IbHBIE JOKYMEHTBI ~ PETJIAMECHTHPYIOT
IEATENbHOCTh TOCTHHUIL TPH ITIPUEME, DPETHCTPalMH M pasMEIICHUH rocreii? B wem mux
CYIIHOCTE?

- B uem ocobGeHHOCTh MOpsIKA OCYIIECTBIECHUS MHIPALMOHHOIO y4eTa WHOCTPAHHBIX
rpakaan u Jmi 6e3 rpaxiancTsa B Poccuiickon ®ejiepanyi B YCIOBHSIX TOCTHHMIIBI?

Jucyunauna 1.2. OpraHu3a@OHHO-TEXHOJIOIMHYECKUH UK TPOLEAypE! OpoHupoBaHKs
FOCTHHUYHBIX YCIIyT

Borpocs! 171 AUCKYCCHH:

- Kakme Meponpustis HeOOXOOMMBI JUld KOOPAMHAIMU HEATENBHOCTH CITyKOBI
O6ponupoBaHUs?

- B 4eM CymHOCTb TEXHOJOTHH PE3ePBHPOBAHNS MECT?

- B uem 0co6EHHOCTB PUCKA ABOMHOE OPOHMPOBAHKE?

- KakoBbl pHCKH TIPH COCTaBIEHHH KOPIIOPATHBHEIX 3a9BOK I10 6GpOHUPOBAHUIO?

Jucyunnuna 1.3. OpraHu3aroOHHO-TEXHOJOrHYSCKUH LUK MPOIEAYPBl PeTUCTPAlUH 1
BBHIIIUCKH IOCTEHR

Bomnpocs! 1715 IHCKYCCHM:

- B ueM 0COGEHHOCTH OPraHM3AIMOHHON CTPYKTYPBI CIy)KOBI MpHeMa U PasMEIICHNUs B
FOCTHHMIIAX PA3HBIX KaTeropuii?

- KakoBsI OcHOBHBIE TPeOOBaHHUS K IPOIEIYPE PETUCTPALIMH U BBIMHCKH rocrei?

- KakoBbl Mmeromsl mnoBpiueHus 5(GEKTHBHOCTH TpyAa W OTBETCTBEHHOCTH ITpH
BBITIONTHEHAH CITyKeOHBIX 0043aHHOCTEH EPCOHAIOM CITyKOBI IpHeMa 1 pasMeleHus?

Hucyunnauna 1.4. KoopauHanus ¥ KOHTPOJIb BBIIOJHEHHS COTPYAHUKAMU ¢y 051 IpHeMa
¥ pasMelleH¥ s TIPOM3BOICTBEHHBIX 3aaHHN

Bormpocer! ais IucKyCCHu:

- OxapakTepusyiTe MEpOIPUATHS 10 [LIAHUPOBAHUIO, OPraHU3allii, CTUMYIHPOBAHHIO 1
KOHTPOJTFO JIATENBHOCTH UCIIOHATEIEH 110 TIPHEMY M Pa3MELICHHIO rOCTeH

- Kaxwe BB KOHTPOIS pabOTHl COTPYAHHKOB CIy’KOBI NMpHeMa M PasMEIICHUA Brr
3HaeTe?

- KakoBBI BUJI KOHTPOJS PaGOThI COTPYIHMKOB CILy)OBI IMpHeMa H pasMelleHis Bl
cuuTaere Hauboee 3QGEeKTHBHBIMH?

Jlucyunnuna 2.1, OCHOBBI MEXIHMYHOCTHOTO U JICJIOBOTO obmieHus
Bompocs! Ayt AHCKYCCHH:

- PackpoiiTe TNpeIMETHO-LENEBOE COMAEPXKAHME JENOBOM KOMMYHHKALUH. B uyem
CYIIHOCTH (JOPMATEHO-POIIEBBIX IPHHIIANIOB B3aUMOIEHCTBHSL.?
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- Yro nojpasyMeBaeTcst [IoJ{ KOMMYHAKATHBHON KOMIIETEHTHOCTBIO MeHekepa?

- PaccMOTpHTE OpraHM3alMi0 KOMMYHHKATHBHOTO — MPOCTPAHCTEA Kak OCHOBY
5 heXTHBHOCTH U XKHU3HECTIOCOOHOCTH OPraHH3alluy.

- TlosicHuTe, 4TO TaKoe o6paTHas CBs3b, U KaKoBa ee QyHKIH B KOMMYHHUKAIUU?

- Kakum 06pasoM MOXHO TpPEOJIOJETh Oapbephl xommyHukanuu? OOGocHy#Te CBOE
MHEHHE.

Jucyunauna 2.2. Yipasienyre KOHQIUKTHRIMU CUTYalUsIMH
Bompocs! AJis TUCKYCCHH:

- Kakue Meponpuarus HE0OXOmMMBI JUIs KOOPAMHAIMK ASATCIBHOCTH CITy KOBbI
OpoHEpOBaHU?

- B ueM CYIHOCTH TEXHOJIOTUH Pe3EPBUPOBAHHS MECT?
- B ueMm 0cOGEHHOCTD PHCKA ABOHHOE OPOHHPOBAHKE?
- KaxoBbI pHCKH NPH COCTABICHUA KOPIOPATHBHBIX 3a9BOK I10 GpOHUPOBAHUIO?

Jucyunauna 2.3. Pabota ¢ Bo3paXeHHAMHE | XKanodaMu rocTei
Bomnpocs! Tsl AMCKYCCHH:
- KakoBbI OCHOBHEIE ITYHKTHI aHAIN3A XKano0 KIHeHTOB?

- KaxuM 06pa3oM MOXHO OpraHM30BaTh cOOp 0OPaTHOH CBS3U C MOMOIIBIO MOOHITBHBIX
texmosoruit? Ko 3a 310 Gyzer oTBeyars?

Kputepun OneHKH y4acTHs B THCKY CCHH

3a4TEeHO aKTHBHO y4YacTBYeT B OOLIEH IMCKYCCUH, TEOpeTHUECKHil ypOBEeHb 3HAHWH Ha
JIOCTATOYHOM YPOBHE, TIPOSBIAETCS CHOCOOHOCTH JIENaTh BRIBOIbI, OTCTAHBATE

Mareprai MoJKpenIeH paKTHUeCKUMH TaHHbIMH

COBGCTBEHHYIO TOUKY 3DEHHS, OPHEHTHPOBATHCS B IPEICTABICHHOM MaTEpHAIE, |

HE 3a4YTE€HO B Ipolecce O0OIe TIpPYNIOBOH [MCKYCCHHM HE IPOSBLIET aKTUBHOCTD.
HEOCTATOUHBIM TEOPETHYECKHil ypOBEHb 3HAHHH, CIylIaTeib HE criocoben
JenaTh BLIBOABI, OTCYTCTBYeT COOCTBEHHas TOYKAa  3pCHMUI, cnabo
OPUEHTHUPYETCS B NPEICTABIEHHOM MaTepuae

IpakTHyecKHe 3aJaHI

Tucyunnuna 1.4. KoopauHalys 4 KOHTPOIIb BEMIOIHEHHUs COTPYAHHKAMH ciy OB IpHeMa
M pa3MeIleHNs] IPOU3BOICTBEHHBIX 3aIaHNH

IpaxTudeckoe 3ananue 1: [IpoaHanusupyiTe MPEIOKEHHYIO CUTYALHIO M NPEIUIOKHITE
MEpBHI 110 €€ YPEryIMPOBAHUIO.

Cutyanys:

Ha HauabHOM CTAIMH JESTeIBHOCTH FOCTUHMIIbI, HMEHHO TOT/Ia, KOrja He OBUIO YeTKOf
YCTOSIBINEHCS CHCTEMbI OpraHM3allMM Tpyla, B CIyXOy TpueMa HECBOCBPEMEHHO NOCTYrajld
wa(opMaIMs O NPUOBIBLIMX MOCTOAIBLEAX TOCTHHHIIBI, YTO IPHBOMMIO K HAPEKAHMIAM co
CTOpPOHBI KIMEHTOB. B Takoil CHTyalMH Kax/pli M3 COTPYIHWUKOB BHJCH TPUHUAHY STHX
HapylleHHH B HEJOCTATOYHO YETKOH paboTe Opyroro. BoisiBUTE HEHCTBUTENHEHO BHHOBHOIO
paboTHAKZ B KaXIOM KOHKDETHOM Ciydae HE BCerja yaaBaloch, H S5TO, Oe3ycinoBHO, HE
crroco6CTBOBANO HOPMATIBHOMY KIIMMATy B FOCTHHHIIE, COOTBETCTBEHHO H €€ paboTe B LIEIOM.

MEDHI TI0 YPETYIIHPOBAHHIED . .. «.vuevesertneesunsrusssnnssassnssasssssss i sars s tisnnassttseenes
Jucyunauna 2.1. OCHOBBI MEXIIMYHOCTHOTO H JIETIOBOTO OOIICHHUS

IIpakTrueckoe 3aganue 1: [IpolomKuTe 3aroIHCHAC TabauIE! «BHaBl KOMMYHHUKATHBHBIX
BapbrepoB»

Buipl KOMMYHHKaTHBHBIX | [lpuyunna | [Tpumep (kpaTkoe ornucaHue
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BapbepoB BO3HMKHOBEHHS CHUTYyaLMH)

usberaHue CTpEMJIEHHE 3AIIUTHTLCS OT yesioBeK HaXOJUT NMPHYHMHBI [
«OMacHOroY (HEMPHATHOrO) OTKJ1aJIbIBAHMS BCTPEUH C
ucTouHuKa uHdbopmariuu HETIPUATHBIM JIJIsi HETO
YEeII0BEKOM

[TpakTuueckoe 3aganue 2: [10AroTOBRTE COBEIAHHKE.

JleHCTBEHHOCTh COBEMIAHHS NOJDKHA BOCIPUHMMATHCS B KAUECTBE STUYECKOW HOPMBI
pabOTBl B KOJUIEKTHBE, CYIIECTBEHHBIM AKTOM BHUMAHHS M YBAKUTEILHOIO OTHOINEHHS K
COTPYHHKAM CO CTOPOHBI OPraHU3aTOPOB COBEIIAHMS, KOTOPbIE, B CBOKO 0U€PEIb, JOKHEL:

- YETKO OIPEEIHUTh LeNIeBYI0 HAPAaBIEHHOCTh U IPEIMET COBEIIaHMUS;

- BBIOpaTh €ro ONTHMANbHBIA periaaMeHT (IpudYeM B JaHHOM Cliy4ae TIOHSTHE
«perjaMeHT» MOYKHO TpPaKTOBATh [OCTATOYHO INMPOKO, BKIIOYAsh TEeMaTHKy, BpeMs, COCTaB
YYaCTHHMKOB COBEIIAHUS U OTBETCTBEHHEIX 3a €r0 NIPOBEIECHUE);

- HE CBOJHUTH COBEIAHHE K PEIIEHHIO YAaCTHBIX BOINPOCOB, KOTOPBIE MOYKHO PEIIUThH «B
pabodeM mopsiakey.

Mo cosemanus HeoOXOmUMO NPOPabOTAaTh BOMPOCHI B 3aBUCHMOCTH OT YCIOBHI
(mpUMepHEBIE BOIIPOCHI)

1. Tpebyercst 11 BooOIIE MPOBOAUTE COBEIAHUE?

2. Kaxas ecTs BO3MOXKHOCTE 3aMEHUTH COBEIanue?

3.Jlo/mKeH 4 S TMYHO IPUHMMATH B HEM ydacTtue?

4. BO3MOJKHO JTH CBE/IEHHE MOET0 YYacTHs 10 MHEHEMYyMa?

5. Yrto cuenark, 4TOOBI COKPATHTD YHCIIO YYACTHHKOB 10 MUHAMYMA?

6. Yno6Ho i BEIOpano Bpemsi?

7. 3aKpBITO I JJISl IOCTOPOHHUX MMOMEIeHHE?

8. imMeroTcst i Bce HEOOXOIMMBIE TSl IIPOBEIEHUS COBEIAHMS MATEPHAIIBI?

9. Kak mydmme paccaiuTh y4aCTHHKOB COBEI[AHHS U KAKHe MPUEMBI CO3aHus TBOPUECKO
aTMOc(epsI HCTIONB30BATh?

10. IlomroroBuTh IOKyMEHTaJIbHOE OTOOpaXEHHE pEelIeHHH, NPUHATHIX B IIPOIECCE
KOJUIETHAITBHOTO 00CYKIeHUsI OCHOBHBIX IIPo0IeM GUupMBI.

Lucyunnuna 2.2. Yupasnenne KOHGIUKTHEIMUA CHTYaI[HSIMH

[TpakTrueckoe 3amanue 1: [[ns TouHOTO Ommcanus KOH(IMKTA HEOOXOMMMO MOMOIHHTL
[IPEITIOKEHUS:

- YCTAHOBHTE ...;
- U3YYUTH ...}

- BBISBHTE ...}

- BBIABHTSD ...,

- Y3HATh ...;

- BEISIBUTD ...}

- OIIPENEINHUTE ...}
- KOXIBIH ...

Kpm"epml OLEHKH NPH BLINMOJHEHHH MPAKTHYECKOIo 3aJaHus

3a4TEeHO 3ajlaHye BBITIONHSETCS IOCIEI0BATENBHO, NPH OTBETE MPHUCYTCTBYET JIOTMKA
usnokenus. IIpu oTBeTe Ha BOMPOCH! BBHICTYNAIOIINH AEMOHCTPHPYET TIyOUHY
BIQJICHUsl  TIPEACTaBICHHbIM  MaTepHalioM. OTBeTbl  HOPMYIHPYIOTCs

apryMEeHTHPOBAHHO. |
HE 3a4TEeHO 3aJlaHue BEHIMIOJHEHO C CYIIECTBEHHBIMH OIMMOKaMu, 000CHOBAHHE CHEJIAHHBIX
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BBEIBOJIOB HE J10CTATOYHO aprymeﬂmposaﬂo.




MPAJIOKEHHUE Ne 2

OIIEHOYHBIE CPEJICTBA JIJIS IPOBEJIEHIS TIPOMEXY TOUHOM
ATTECTAIIAY B ®OPME TECTUPOBAHMS

1. OtmetbTe BepHbIA 0TBeT. OCHOBHON HOPMATHBHBIM JOKYMEHT, PETJIAMEHTHPYIOLIHI
OKa3aH#he TOCTHHUYHBIX YCIIYT — 3TO:

A. IlpaBuna TpemOCTaBIeHHs TOCTHHMYHBIX ycayr B Poccuiickoit @eneparuu,
yrBepkaennsie [Tocranosnennem [Ipasutensctsa PO ot 18 nos6ps 2020 r. N 1853

B. Vcras roctuHuIsl

C. ®enepanbHbli 3akoH «O6 OCHOBAX TYpPUCTCKOM AestensHOCTH B POy ot 24.11.1996
N 132-®3 (nocneaHss peIaKiius)

2. OtmersTe BepHbii oTBeT. Cmyxba B rocTHHHLE, OOECHEUYMBAIOIIAS IPUEM,
PErucTpaluio U pa3MeleHne TocTel — 9To:

A. Cmyx6a HomepHOrO onza

B. Cayx6a npuema u pazmemenust (CIIP)

C. AIMHHECTPaTHBHO-XO3SMCTBEHHAs CITyK0a

3. OTMeThTe BepHBIA OTBET. BO BpeMs pErucTpaldd HHOCTPAHHOIO IOCTS
aJIMUHHUCTPATOP MPOBEPSET:
IacIopT U BU3Y
HacmopT ¥ MUTPALMOHHYIO KapTy
BU3Y W pa3pelieHue Ha Bbe3l.
[acIopT

HOW >

4. OtMeThTe BEpHBIH OTBET. BpoHUpOBaHKE ABIIAETCS:

A. OCHOBHBIM 3BEHOM CHCTEMBI MNPON&X OTENss M JODKHO MOMYMHATHECA OOIeH
CTpaTeruy OTeJIst

B. [OMOSHUTENBHBIM 3BEHOM B ITPOJAKE OTENIEM CBOMX YCIIyT

C. wneobs3arenbHOM (HOPMOI B3aUMOCBSI3U MEXKIY OTEIEM H KIIMEHTOM

JI. 310 cHcTeEMa BBIBOJA HOBOIO TOCTMHHYHOTO IIPOJAYKTA Ha PBIHOK TIyTEM
B3aMMO/ICHCTBUS OTENS C MOTEHIHATbHBIM KIIMEHTOM

5. OtMerbTe BEpHBIM OTBeT. B TepUoa BBICOKOH AaKTHBHOCTH T'OCTHHHYHOIO
TP AIIPUATHS:

A. moTpeGHOCTH B EPCOHAJIE BO3PACTAET

B. moTpeGHOCTE B IEpCOHAIIE OCTAETCS Ha YPOBHE JI0 BO3PACTAHMS aKTHBHOCTH

C. motpebHOCTE B IepcoHANe yMEHbLIAETCS

JI. motpeGHOCTH B epcoHaie Bo3pactaeT Ha 50%

6. CTpyKkTypHOE WOJpa3lielieHue, OCYIIECTBIAIONIEEe IPOUEHypyY pPe3epBHpOBaHMs
HOMEPOB TIOCPEICTBOM Telie(hOHHBIX 3BOHKOB, Yepe3 KOMMEPUYECKHX IPEACTABUTENCH TOCTHHHUII,
[OYTOMH, TeneKcoM, (paxcom, IMEKTPOHHOMH 1MOYTOMH:

A. cnyx0ba npuema ¥ pasMeIeHHs

B. cnyx0a xoHchepken

C. HHKEHEPHO-TEXHIUECKas CiTyxba

. cnyx6a OpoHupOBaHUS

7. OtMmersTe BepHbId 0TBeT. J[BOitHOE OpOHHPOBAHHE 3TO:
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A. moxrBepaeHMe O OyAyliem TpeJOCTABICHAM OJHOr0 MeCTa B TOCTHHHIE
OJIHOBPEMEHHO [(BYM KIMEHTaM Ha OJIHY M Ty XK€ 1aTy

B. GpoHmMpoBaHHe Ha OAHY (aMHUIMIO cpa3y JBa HOMEpa Ha OJHY U Ty iKe 1aTy

C. 6GporupoBaHue Ha OJHY (aMUIIHIO B2 HOMEPA HA Pa3HBIC NAThl

JI. 6poHUpOBaHHE Ha OHY (HaMHUIUIO ABa HOMEPA pasIUYHON KaTeroOpuu

8. OrmersTe BepHBIM oTBeT. CHcTema «OKCIpecc-OIIaTa TOCTHHHYHOTO CHETa»
HCIIOJIL3YETCS B CIlydasix OIIaThI:

A. Bayuepom

B. HaM4HBIMHA

C. menos3urom

JI. KpeTUTHBIMH KapTamu

9. OrMeThTe BepHbI 0TBeT. Kakplii Beuep aiMUHUCTPATOP COCTABIIACT:

A. Ilman

B. Oruer o 3arpy3Ku HOMEPOB

C. Cuer

10. OrmeThTe BEpHBI OTBET. B CKOJIBKHMX 3K3eMILIIPax MUIIETCS aHKeTa roctsi?
A. B onsom

B. B Tpex

C. B Byx

11. OrmerbTe BepHBIH oTBeT. KimodeBble (QyHKIMH CIy)XOBI yNpaBlICHUSA HOMEPHBIM
boHaOM:

A. OpoHUpOBaHHE HOMEPOB

B. mnpueMm u pasMelncHHE

C. ofcoy)XuBaHue u SKCILTyaTalus HOMEPOB

12. OrMeThTe BepHBIM OTBET. Biaensior cneyiomnue QyHKIMOHATBHBIE 30HbI B 31aHHH
TOCTHHHYHOI'O KOMIIIEKCa:

A. wHomepHo#t boHz, 6ap, pecTopaH, MapKUHT

B. pectopaH, spa-center, Tapax, TEXHUYECKUE IOMEIIEHUA

C. BecTHOMONb, HOMEPHOM (OHJ, MOMEIIECHHs Ui IMTAHUS TOCTEH, TEXHUYECKHE
MIOMEIIEHHUS

13. OrmeTbTe BepHbIii 0TBET. [leMorpaguueckiue KpUTCPHH CCrMEHTALMH PRIHKA — 3TO:

A. cermeHTanys noTpebuTeNei mo nory, BO3pacTy, KOJIMIECTBY YICHOB CEMbHU, YPOBHIO
o6pasoBan¥s, POy 3aHATHI U Tpodeccuu

B. cermeHTauus noTpedUTeNei Ha OCHOBE JAHHBIX O MOTPEONCHUH CBA3AHHBIX TOBAPOB,
MO3BOJISIOIIAX HAMIYYITAM 00pa3oM IPOrHO3MPOBATh MOTPEOHOCTE B MPO/IBUIaEMOM TOBape

C. cerMeHTanus norpeGuTeneif no MOMMTHIECKUM B3TII1/1aM, BEPOHCIIOBEIAHHIO

14. OTmerbTe BepHBIH oTBer. sl ycrmemHoro (QyHKIHMOHHPOBAaHMS OTENs HA PBIHKE,
TOCTHHMYHOTO MEHEDKMEHTA, HE0OX0AUMO YETKO MOHAMATh:

A. THe u xorja o0ciyKuBaTh

B. 3auem u kak oOcCIyKHUBaTh

C. rie u xak obciy)KuBaTh

. xoro u kak o0cimyXuBaTh

15. Ormersre BepHbii orer. Ciyxba ynpaBleHHs HOMEDHBIM (POHIOM TOCTHHHMIBI
Rooms division cocTaBisieT ClIeAylolue moapa3ieIicHus .
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HOWP

16.

HHXKeHepHas ciryx0a, ciryx0a pasMeleHns

ciy>x0a pHeMa ¥ pasMeIenns, ciyxba ropHHIHBIX
otzen OpOHUPOBaHUS HOMEPOB

KyXHsl, PECTOPaHbI U OaphI

OTMeTbTe BepHbIN oTBeT. [Ipoliecc 6pOHMPOBAHKS BKIIKOYAET CICIYIOIIHE Tallbl:

A. BCTpeda, IPUBETCTBHUE TOCTS, €ro0 PETMCTPallKs, BCEICHHE B HOMEp

B. nosiyuenue 3asBKH, OIPEeICHNE HAIYKs HOMEPOB, PETUCTPALMS [IPEABAPUTEIHHOTO
3aKasa, TOATBEP)KIEHHE OpOHMPOBAHHA, BHIIOIHEHHE 3aKa3a, COCTaBICHHWE OTYETOB O
GporuMpoBaHUU

C. mony4eHne 3asiBKY, BEITIOJIHEHKE 3aKa3a
JI. momydeHue 3as9BKU Ha OpOHMpOBaHUe 10 (akcy Wiu TeaedoHy, BHIIOJHEHHE 3aKa3a.

17. OtMmeTsTe BepHBIA 0TBeT. [lepeBo3Ka TYPHCTOB OT adPONOPTa 10 0Tejisl U 00paTHo —
370!

A. BcTpeua

B. Ttpanchep

C. mnepemereHue

18. OtMeTbTe BEpHBIA OTBET. JIOKyMEHT, 3alOJHAEMBIH TOCTEM IPH PETHCTpAalHH B
orene, — 3TO!

A. PperMcTpanuoHHas KapTouka (aHKeTa)

B. 3asBka

C. cuer

19. OrMerbTe BepHBIM OTBEeT. JIOKyMEHTBI, MO KOTOPHIM BO3MOXKHO IIOCENCHHE B
TOCTHHHILY:

A. TEHCHOHHOE YI0CTOBEPEHHE

B. macnoprt

C. nna gereii crapiie 14 neT: CBHAETENECTBO O POIKICHUN

20. OtmersTe BepHbId oTBeT. Kommueke yciayr 10 O0O€CHEYEHHIO BPEMEHHOro

TIPOXKHBAHHUS B TOCTHHHIIEC, BKIIIOYasA COIIYTCTBYIOLIHE YCIYTH, NIEPEUCHE KOTOPBIX OIIPENCIACTCA
HCIIOJIHUTEIIEM, — DTO.

A. CcaHaTOPHO-03MOPOBUTEIILHBIE YCIIYTH

B. TpaHcmopTHBIE YCIyTH, IPEAOCTaBIsIEMbIE TOCTHHUTICH
C. SKHIUIIHO-KOMMYHAJIBHEIE YCIYTH

JI. TOCTHHWYHBIE YCIYTH

Kunrouu k Tecty:

Bomnpoc | Otser Bonpoc | Oteer Bonpoc | Oteer Bomnpoc | Otser
1A 6| 11 | B 16 | B
2|B 71 A 12 | C 17 | B
3| A 81 I 13]A 18 | A
41 A 9B 14 | 1 19| B
5]A 10| C 15| B 20| IO

OLIEHKA KAYECTBA OCBOEHHUA ITPOI'PAMMABI
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IpeameTt(nr)
OLleHHBAHHA

IokazaTenn ONEHKH

Kpurepuu ounesnku

Creness ocBoeHHs yuebHOTO

MaTepHalia

[TpaBunbHEIA OTBET 3a ONHO
BBITIOJTHEHHOE TECTOBOE 3aTaHue
— 1 6amn.

HernpapmisHeri oteT — 0
0aJuioB.

MaxkcumansHoe

KOJIM4ECTBO Oasios —
20.

LIIKAJIA OJEHHBAHHA PE3Y/IbTATOB ITPOMEKYTOYHOUH ATTECTAIIHH

YpoBeHn
baaasr OTmerka c(opMHPOBAHHOCTH
KOMIIETeHIIHI
20-18 6annos 3a4TeHo Bricoxnii
17-15 Gamnos 3auTteHo XOopommu
14-11 6asuios 3auTeHo JocTaTounsrii
10 1 menee Ganios He 3auteno Henocrarounsrit
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PELIEH3MI

Ha [OMNOITHHUTEIbHYI0 MpOQECcCHOHANbHYI IIporpaMmy — MpOrpamMmMy
[TOBBIINIEHNs] KBAIUQUKALMHA «AJIMHHACTPHpOBaHUEC B cdhepe TOCTHHHYHBIX
ycIoyr», — pa3paboTaHHy: — IeaaroraMu CIIO cmneumansuoctd  43.02.14
«Coctuamunoe peno» Gumana ®I'BOY BO «KyGaHCKuii TOCYIapCTBEHHBIH
YHUBEPCHUTET» B I'. | elCHIDKHK, Pesynenko TaTbaHON AmnaronbeBHOM U TatapeHKo
Oxcanoii JIMUTpHEBHON

JlonmonHUATeNbHAs pod)ecCHoHalbHast IPOrpaMMa — IIPOrpaMMa MOBBIIHICHHA
KBanupUKAu  «AJIMUHUCTPUPOBaHWE B chepe TOCTHHUYHBIX  YCILIyD»
paspaboTaHa I JIML, MMEIOLIMX CperHee npodeccuoHanbHoe 00pasoBaHue -
IIPOrpPaMMBI [IOATOTOBKHM CHELMATNCTOB CPETHET0 3BEHA, U OTBIT paboThl HE MEeHee
OIHOTrO Trojia B IOJKHOCTH IOpThE WM aAMUHHUCTPATOpa cIIy)kOBl TIpHeMa |
pasmerenus. OObEM IPOrpaMMBbl COCTABIACT 40 gyacoB U OyJeT peain3oBaThbCHd B
OYHO-3204YHOM (GopMe C TpPUMEHEHHEM JUCTaHIMOHHBIX dopMm 0OyueHusI.
[IporpaMma IO3BONSIET OCBOWTH JiBA MOZyJA: MOIyIb 1. KoopauHanys
eATeNBHOCTH II0 OpraHusalM K O0CIyKUBaHWIO rocreif; Monmynb 2.
KoMMyHHMKaTHBHAS KOMIIETEHTHOCTE B JI€JI0BOM B3aUMOZENCTBUU. B pe3ynpTare
YCIIENHOMN c1auyl IPOMEIKY TOIHOH U WTOrOBOM aTTECTALMU CITYIIATENH IOIyqaroT
JIOKYMEHT O KBaJIM(UKALMK: yAOCTOBEPEHUE O TIOBBIIIEHAN KBaTHQUKALMH.

AXTyanbHOCTh IIPOTPaMMEI oTIpeeaeTCs ee [eINbIo, e,
COBEpIIEHCTBOBAHHEM  KOMIETEHIUH coymareineid B obimactd  Npuema,
PerMCTpal|y, Pa3MeIIeH st rocTel, a TaloKe BHICTpauBaHMA ¢ HUMH s exTUBHOM
KOMMYHUKaIWH.

CrpykTypa IIPOTPaMMBI IpEJICTaBIISeT cobon JIOTHHYECKYIO
[OCIIEI0BATETFHOCTD, COCTABIEHa B COOTBETCTBHE ¢ TPEOOBAHUAMHU U COCTOMT 13
o6IIel XapaKTePUCTHKY IIPOTrPaMMBI, y4eOHOTo Tlana ¥ KaleHAapHOTo yueOHOro
rpaduka, pabodux  MPOrpaMm yueOHBIX ~ MOAyJed,  OpraHu3alrOHHO-
[IeIarOTUYECKUX YCIOBHH pean3alui NpOrpaMMbl, OLEHOYHBIX CPEACTBAX A
MpOBEIeHMs AaTTeCTallil M TPHIOKCHHA. [Tpuno)keHusl BKIIOYAIOT B cebs
OLICHOYHBIE CPEJCTBa I NPOBEICHHSA TEKyLIEro KOHTPOJA U IIPOMEXYTOUHOM
aTTecTallyu.

CozepkaHue  [pOrpaMMbl ~ OTpakaeT ~ COBPEMCHHBIC — TCHACHIMH
roCyIapCTBEHHOM MONMTUKA B cepe FOCTHHUYHBIX yCIyT B paMKax «Ctpareruu
pa3BUTHUsI BHYTPEHHEro Typusma B Poccuiickoit @enepanuu Ha nepuon 10 2035
roma», KOTopas MpelyCMaTpuBaeT PasBUTHE M CMEXHbBIX oTpacieil, Takux Kak
roctuHMYHas chepa, Kpome TOro JaHHas cTpaTeris MpelyCMaTpiBacT PasBUTHE 1
obyuenue Tnepconana. OcBoeHHE NPOrpamMMbl CrocOOCTBYeT pasBUTHUIO Y
paGOTHUKOB CITyKOBI IprieMa M PasMEIleHUs HOBBIX KOMIIETEHIIUM: CIIOCOOHOCTB
OCYIIECTBIIATH KOOPJMHAIMIO ACATENBHOCTH M0 OpraHu3allii ! 00CITyKUBaHHIO
rocTeil TOCTMHWYHOTO KOMILIEKCAa WM HMHOTO CpelCTBa pasMEelCHH (TTIK-1);
CIIOCOOHOCTh OCYIUECTBIIATD ACIOBYIO KOMMYHHUKALHIO, B TOM 4YHCJI€ B YCIOBHAX
xoudmkTa (ITK-2).



Jaxmrouenue:  Perensupyemas — JIONOJHUTENbHAs — NPOQecCHOoHAbHAs
mporpaMma MOBBINIEHHMS — KBaTH(QUKalAu «AnvuHACTpUpOBaHue B  chepe
FOCTHHMYHBIX  YCIyT» COOTBETCIBYeT TpeOOBaHMAM, TPEABABIACMBIM K
[IporpamMmam JOTOIHUTETBHOTO MpO(ecCHOHATLHOTO obpasosanus. [Iporpamma
MOJKET GBITh PEKOMEH/IOBAHa K HCIIOIb30BaHUIO B 00pa30BaTeNIbLHOM MPOLECCE Als
ITOBBIIIEHHs] KBATHGUKAINU [IEPCOHANA CIy)KObL IPUEMa i PasMeICHHA.

PernienseHr:

Mowmot Bragumup AJleKCaHIpOBUY,

JIOKTOP TICHXOJI. HAaYK, TeHEPaIbHBIN IUPEKTOP
YJITY «Canaropuii «Conueunsrit 6eper» BOC,
r. ['eneHmKuK




PELIEH3V1
Ha JONOJHWTEIbHYI0 TNpoGecCCHOHANBHYIO IpOrpamMmy — [porpamMmy
[OBBIIIEHNS] KBAIMQUKAIMM «AIMAHHCTPUPOBAHHE B Chepe TOCTHHUIHBIX
yenyr», paspaborannyto  neparoramu  CIIO  crenuaibHOCTH 43.02.14
«Cocturmanoe meno» odmmmana ®IBOY BO «Kybanckuil rocynapCTBEHHBIH

yHuBepcuteT» B T. [enenmkuk, Pesyrenko TaTbsaHol AHATONBEBHON U Tarapenko

Oxcano#t JIMUTpHEBHOM.

IMporpaMma MOBBIIICHUS KBanuUKalMu «AJIMUHUCTPUPOBAHUE B chepe
FOCTMHMYHBIX ~ YCIyr» COCTaBJeHBl B COOTBETCTBHE C  TPeOOBaHMAMU
®enepanpHoro 3akona ot 29 mexabps 2012 r. Ne 273-®3 «O6 obpa3zoBaHUK B
Poccuiickoii ®exeparmmy, [Ipukasa Munobprayku Poccuu ot 1 urons 2013 1. Ne
499 «O6 yrBepxneHuu llopsaka — opraHusalldd W OCYLICCTBICHHMA
00pa3oBaTebHON [ESTENbHOCTH IO JIONOJHUTEIBHBIM npodeccuoHaNbHBIM
nporpamMmam»; [lpukasa MuHHcTepcTBa O00pa3soOBaHMA W HAYKH Poccutickoi
®eneparuu ot 23 asrycra 2017 1. Ne 816 «OG yTBEepXKICHHH [Topsinka
pUMEHEHUs OopraHu3alusiIMy, OCYIIECTBISIOLIUMHI 00pa3oBaTeIbHYO
JEATENBHOCTD, 3JEKTPOHHOTO OOY4YeHHs, IUCTAHIMOHHBIX O00pa30oBATENbHBIX
TEXHOJOTMI [P peanusallid 00pa3oBaTeNpHBIX mporpamm». Peanusyemas
mporpaMma cocrasiieHa Ha ocHoBe [IpodeccroHansHOro cTaniapra «PaboTHUK 110
IpUeMy ¥ pa3MeIIeHHIO TocTei», yTBEPIKIeHHOTo prukasoM MUHACTEPCTBa TPy a
¥ colpanpHol 3anmThl Poccuiickoii denepamuu ot 05.09.2017 Ne 6591;  @I'OC
cpenHero Ipo)ecCHOHANbHOro 00pa3soBaHUs MO  CHENHUATBHOCTH 43.02.11
[ OCTMHUYHBIN CEpBUC, YTBEPKAECHHOTO NPUKa3oM MEHUCTEPCTBA 00pa30BaHNs 1
Hayku P® ot 7 mast 2014 r. Ne 475.

Llens IPOrpaMMBbl TTOBBIIIICHUS KBaTU(UKALIUU SIBJISIETCS
COBEpIIIEHCTBOBAHKUE KOMIIETEHIMH) CclyliaTesei B 00J1acTy puemMa, perucTpamni.
pasMmelleHuss TOCTed, a TakKe BBICTPAWBaHUSA C HHAMH 3¢ deKTUBHOMH

KOMMYHHUKALAH.



VyeBHO-MeTOMMYeCKHH IIaH NPOrpamMMBbl BKJIIOYAET JICKIHOHHBIC 1
NpaKTHYecKhe 3aHATHsA, CIOCOOCTBYIONME COBEPINCHCTBOBAHIIO ClleIyIOIMX
MpoheCCHOHATBHBIX KOMIIETEHIUM]: CIIOCOOHOCTH OCYIIECTBIISTE KOOPAUHALIMIO
eSTENPHOCTH [0 OpraHu3alMd u OOCTY)KMBAaHMIO TOCTEH IOCTUHHYHOIO
KOMIUIGKCA WA WHOTO CpEACTBA pa3MeIleHHs; CIOCOOHOCTH OCYyIIECTBIATh
JIENOBYFO KOMMYHHMKAIIUIO, B TOM YHUCJIE B YC/IOBHSX KOH(MIUKTA.

[Iporpamma peanusyercs B o0béme 40 4yacoB B O4YHO-3204HOH (popme ¢
NpEMEHEHHEM [UCTAHIIMOHHBIX 00pa30BaTeIbHbIX texHonoruii. KoHTpoib U
OIeHKa OCBOEHHMs TPOrPaMMEBI MPOBOAMTCS B (opMe Kpyrioro crona. B ciyuae
YCHENIHOTO [POXOXKAEHHs WTOTOBOM —aTTECTAallMd  BBIAACTCA  JOKYMEHT O
KBaNU(UKALUK: YIOCTOBEPEHKE O IOBBIIIEHUN KBaTU(UKALIUH.

JlononHuTeIbHAS npodeccuoHanbHas nporpamMmma TIOBBIIIICHUS
KBATH(UKAINE «AIMAHUCTPUPOBAaHKE B C(epe TOCTHHUTHBIX YCIyI» OTBEHACT
TpeGOBaHMS, MPEIbIBISEMBIM K JOKyMEHTaM MOJOOHOro THIA, M MOXET OBITH

PEKOMEH10BaHa K BHEPEHUIO.

PenenseHnr:

Credanosa 305 KoHcTaHTHHOBHA,
UIT CTedanosa 3.K., orens «Ilapaneiicon»,
r.I'eneHmmKuK

3;K.CTE(IJaHOBa
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